T U./No.DS_6AB-18017/2/2018-Section 6-DOS
HRd Y¥PhR/Government of India

(JY"/A s kkkkk
\“)\L )\ Q 3faRef Hasi/Antariksh Bhavan
NY N £ Td JS/New BEL Road,
Q allQWBengaluru 560 0

wRalFebruaryly, 2022
Srferd FII=/OFFICE MEMORANDUM

Subject: Grievance redressal mechanism in the Department -regarding.

kkkkk

The undersigned is directed to state that the Central Information Commission
(CIC), New Delhi while disposing the RTI second Appeal had observed as follows:-

“Although the information has been provided, the grievance of the appellant

has not been satisfactorily addressed. Thus, the grievance redressal
mechanism of the public authority should be made robust and responsive
to its employees.”

2. In view of the above CIC observation, all Public/Staff Grievance Officers of|

DOS/ISRO Centers/Units/ABs/PSUs are requested to give prompt and effective redressal
of grievances received from the Public, Serving and Retired employees within the
prescribed time limit. The employees may also be made aware of the Grievance
Redressal Mechanism, which exists at Centre level to address service related matters.

7 his issues with the approval of the competent authority.
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5. Yy [ /Chief Controller, VSSC
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