HRd @R GOVERNMENT OF INDIA
eiafeer framT DEPARTMENT OF SPACE

SFafier STFNT Shg-zE
SPACE APPLICATIONS CENTRE-ISRO
3EueTaTe AHMEDABAD - 380 015

W, : Eeh/ATRUHETT/01/2025-26

No.: SAC/RFP/01/2025-26 Date: 18/06/2025
WA & TegUfa & foTU 3t STehY o |, T, 3h U WER, 3iaier SuanT &g, srenerare, Frefeafew & fow ffeer
AEBAE S|

For and on behalf of the President of India, Head, Purchase & Stores, Space Applications Centre, Ahmedabad invites tender
for the following.

IS . ifer foramon Fra fafer ofe oo
File No. Brief Description Due Date & Time
Srafter ITANT g (BF) o TEI TR TR = arae aieR
Hoh/aTRUEUY/01/3/2025-26 || H Feraven Shefor wfdar 09/07/2025;
SAC/RFP/01/E/2025-26 Kiosk Catering Contract in Main Campus and New Bopal 1500 Hours
Campus of Space Applications Centre (SAC)

1. ﬁﬁﬁﬂmaﬁﬁﬁaﬁﬁm www.sac.gov.in WW%WW& mﬁ‘f{' H&é‘ﬂT?rﬁTﬂ?zv_&@ % 3ﬁ'{'3‘\}
FTHTEE T SIS T ST TRt R | The detailed technical document including specifications, pre-requisites that a vendor
should possess etc. are available on SAC website www.sac.gov.in and the same can be downloaded from the website.

2. AT A Toreqa Wega Aretas ot # e fafr 09-07-2025 (15.00 Hrs, IST) 79 31 36¢ T8 Stefiewanendt i i fau e
Y4 IR 9| Please submit detailed response to the undersigned on or before due date 09-07-2025 (15.00 Hrs. IST) in sealed
cover on below address.

h Td WER AT Purchase & Stores Officer,
ﬁ%ﬂTWj Tender Cell,
Ffafier Ty ('s'ﬂﬁ) Space Applications Centre (ISRO),
?ﬁ'ﬁg’{éﬂ, mﬁlﬁﬂ‘ﬁaﬁ, Jodhpur Tekra, Ambawadi Vistar PO,
HEATSE Satellite, JEASTATE Ahmedabad - 380015
Forore fafer srer s 3 T T hig fererm €T 3T ST | No request for extension of the due date will be considered
. Toerwaad & wme sreara wefieRd e foRT ST Late/Delayed offers will not be accepted.

5. FET A1 e e Tk Hretarg fereres 3 frrar fofer e am g o areiiewaantt i 95 |
Please submit detailed response to the undersigned on or before due date in sealed cover only.

6. foret ﬁﬂmw%m, 079-2691 3056/51, $HeT: psoe@sac.isro.gov.in T T
For any technical query, contact on 079-2691 3056/51, Email: psoe@sac.isro.gov.in.

7. o fferen & for syfia, afe i gom o Jermse o sreRfRra fopa s

Corrigendum, if any, against this tender will be published on website.

Sd/-
M, 39 U9 ¥ Head, Purchase & Stores

[uft fershatel &1 ATSE hitps:/gem.gov.in U AT TAHE $-AThe Wil (JIH) mmﬁuﬁgﬁrmﬁ%%@ﬁmﬁﬂ%m
AT 21 All vendors are encouraged to register themselves on Government E-market Place(GeM) portal by
visiting https://gem.gov.in
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T ok foTu {989 Request for Proposal

JATeT SUTNT g (Fh) o TET URER 31 =T iuet uier | fhaiee She T w@ioer
Kiosk Catering Contract in Main Campus and New Bopal Campus of Space Applications Centre
(SAC)

gf== INTRODUCTION:

ST ST 3 (o) WA STATET ST TS (FH), STt formT, iR TR % ded SfafSa sreem 37k foerme 3 8, S e qe
e (Seemse Te) TR aver H feord 21 & e aite ST siioet aiert § T 1920 FHart 371 1130 311 Sfoarenss sHemrt &) USTHT sgt
e i i T )

Space Applications Centre (SAC) is reputed R & D Centre under Indian Space Research Organisation (ISRO), Department of Space,

Government of India, located at SAC main Campus (Satellite road) and Bopal.
SAC main campus and Bopal campus has approximately 1920 employees and 1130 other contractual staff. Large numbers of visitors

are also arriving on daily basis.

T, FHANE AR ATIHR & ¢ &F T&F T IR =] T G, a6 fres 9am & fag gfafsd @mee
TfraTeh & SEdTa ST e 2

SAC invites offers from reputed catering contractors to run Kiosk in the SAC main Campus and new Technical Campus, Bopal for
staff and visitors.

FferaT &1 ST SCOPE OF THE CONTRACT:

e 26T SRR Heh Je Uit TR = siivet Tier § Heh STiershrica i quf wqfe o for ot wiferaT o SATem o e = 2|
The Scope of Contract is to run KIOSK in SAC Main Campus and at New Bopal Campus on rate contract basis to complete satisfaction
of SAC authorities.

1. Ef3eT o1 ST shal shl S-8aT o SFaiid Stad @M1 TR, HSRUT 3 AT &5 S1ield ST 8] FiaT sl U1 Sreeqasss 3T 3T=s!
T AT IS (ST-1 o STTER HISH, AT, =T, i, 311fe) Frafir & & Fam s i e 2)
The scope of the contract is to run self-service of the Purchaser equipped with proper cooking, storage and service area. The
essence of the contract is to prepare and serve wholesome and good quality food (Meals, Snacks, Tea, Coffee, etc. as per

Annexure-]) on a regular basis.

2. foriiee SMam & YA a6 o8 7 91 9 T 8 a1 aoh T AT 31 JT: 8:30 &St & W 5 Sf qeF SRR Wil afe Trarwersh &, ar
ST ST 96 T o O HIRRTehTE 2T Tl 1§ SGHT AT Yo bl Wi HT SEH AT 0 Hohell 2l
The timings of operation of Kiosk shall be from 7.00 A.M. to 8.00 P.M. from Monday to Friday and from 8.30 A.M. to 5.00 P.M

on Saturdays. If required, Contractor has to extend the service hours or on Sundays with prior intimation by the Purchaser.

wferar &t srafer CONTRACT DURATION:

wiforaT st et & | 2 a9 (1) o A 2Rt 7R TS Hamd, SdTosien a8 St © A 360 36t (- {1 3ral 0 1 3 A1 364 S7feeh 6l 1y
T SGTa ST wehelT 21 EferaT ht shaT ST forT foreft aTRiear o ST TarT o Sl ST9ATH hrieret oHTelT, SIS shi o TorerT, §faT o Seate,
IS TN AT 3 HroT, TT 3T aeh Eifird 72, o Smer ox |rq feat ot ifew <o wmm forarm ST dehar 2

The duration of the contract shall be initially for a period of 2 years (two) and may be extended on same terms and conditions for a
further period of 1 year or beyond if, the services are found satisfactory. The contract can be terminated by Purchaser without any
liability and on account of, but not limited to, deficiency of service, inadequate workforce deployed, sub-standard food quality, breach

of contract, unhygienic environment, etc. by giving seven days’ notice.

Page 1 of 13



haT sl T e RESPONSIBILITY OF THE PURCHASER:

1. ShaT GRT WISH qIR 3 o fTq Wiaamehm i fiestt $97 Jam foram St 31 dfaerewr g1 @ T e arefoss S99 1 e
BIEHERE-GICRE RIS I
PNG fuel shall be provided by the Purchaser to the Contractor for food preparation and the charges for actual fuel consumed
by the Contractor shall be borne by the Contractor.

2. ST AT Glenatl & gafssTd TSR, T, STE(T e, i, aTet FHer, TS, SH-A, Whsiet, FHeardl, shisnl 31fe St et
IR G
Purchaser shall provide infrastructure like fully equipped kitchen with modern facilities, store, dining hall, utensils, water

cooler, grinder, bain-marie, refrigerator, cutlery, crockery etc.

3. STERASHT B T ST o UTE e UaTelT ohl ShImd § e i b TR e 2

Purchaser reserves the right to revise the rate of the food items, if found necessary.

4. =g EfIEr S ame § 18 o) T TemEen AR, ST TTe, et SURT she i deiiti fShar st
Any communication in the matter of this contract shall be addressed to Administrative Officer, General Administration,
Space Applications Centre.

5. ST %l Qe HaT ol dar o o 3w ot ST arett wrelt s feror s SR i s gEE o o AR g

Purchaser will have the right to inspect the materials used for preparation of food items and suggest changes.

FferaTeRr hY Rireert RESPONSIBILITY OF THE CONTRACTOR:

1. W%W%WWWWWWWWWWWWI PNG fuel charges for actual
consumption basis shall be borne by the Contractor on monthly basis across the bill. S CHED S STIAh- Iﬁﬁﬁgﬂ'ﬂ'ﬂﬁ'ﬂ'&lﬁ
Y BINGIR HEREED) ’ﬁGF{, Eat=) ‘iﬁTfF{, TA/HTI/ATEAT AT J&T UM The Contractor shall regularly provide Breakfast,
Lunch, Combo Meal, Tea/Coffee/Snacks etc. as specified in Annexure - 1.

2. wfeEr S W % ae STere- 1 § 4TS g H foredt oft o (areqe) o e s ot Reerfr &, 37 ot wifire s ST SRt it
& e shar & 3‘@#:{:{ YTH AT In the event of adding any item(s) to the list given in Annexure-I after the commencement
of the contract, the approval for inclusion and prices for the same shall be got approved from the Purchaser.

3. HfoemR F forieh & Seme 3T AU et o T aitas i saeer WY Rt B, fSrem 9ok shieniaa ot qitee ot
M 81 The Contractor shall have to make their own transport arrangements for operation and functioning of the Kiosk,

including for conveyance for their manpower.

4. UfRT g el (FAat iae sheR, S U) 311 | oAl ST =iy, e forw wi 3o %, 4.00 (IR &9 #1H) 1 ST s oo
fora ST wehar 81 AT o T qO ST 0 SR iferefi = sher o STRINT el foha ST =1fe
Packing should be done in suitable containers (Silver foil container, Butter paper) etc. with an additional charge of Rs.4.00

(Rupees four only) per packet. Old News Paper & Polythene covers should not be used for packing.

5. ST, 3o, SUHT ST HETCT SIAT I o FHY (SI9eX 3 &1S1 § J1H 7 3ol qoh) 3UCTsd U STHT =1T| HeT STTerehi o STIAe o
FTfERTI STy T i TS waM fera smarm|
Dosa, Idly, Upma and Masala Dosa should be made available during evening time from (03 P.M. to 07 P.M). Packed order

shall be provided for official request forwarded with the approval of the competent authority.

6. T ST 2, Al WIETeRT shelT & U& A ITH LA o ST ISl (T Gl o STATaT, ST TSI bl Tl shi ST 9T T
4
If required, the Contractor shall set up the interiors, other than the existing infrastructure, at their own cost after seeking prior

permission from the Purchaser.

7. G @ W, odq, ST S, |fd wie, 1w e T A TTS Tsidl O G%TE i 3o &L hl Taeadl ST W 8|
TR ST AT e fafercashia &0 & T 3 it & g 2 =1fey)
Contractor shall maintain high standards of cleanliness in the kitchen, utensils, dining tables, serving plates, glasses etc. with
standard cleaning agents maintaining proper hygiene. The manpower deployed by the Contractor should be medically fit and

free from any diseases.
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10.

11.

12.

13.

14.

15.

16.

17.

HoRTeRR 1 7 YR AT =1few for wfaT o qea shaT g aT fohu T 3ushtoT 31 a1 o1 Wt STgeeror form STTe 3 3
T & ST S| SR AT 3 FHHATET SR ATRATE AT SUHIT 31 3 Terd el 3 HHOT 8 aret foreft +ft Jopem
3Tfe 3 Tore wforaTerm Shat T affcrdfd T ShaT ST SaT oAl 113 a3t # Tt +ft e 3hi T B oX Rl 1 L Ffera fofalT ST
=nfea

The Contractor should ensure that the equipment and utensils provided by the Purchaser under the contract are properly

maintained and handled carefully. The Contractor shall compensate Purchaser for any loss etc. arising due to the negligence
or mishandling of the equipment etc. by Contractor or their manpower. Any shortfall of the items, provided by the Purchaser,
should be immediately intimated to Purchaser.

ot % ded & SR WaT ST ST 3T FEGAT hl TUMT h T =AM ST S it HTAwIhal 2, a1 HITaThI  HeF FEH
T |
The equipment and other items provided by SAC under the contract should be accounted properly and the Purchaser will

verify the same along with the Contractor, whenever required.

THHTES, o S fEaw oY Qumh & forw <trarses aft e, fortm oot e, ssit 31rfe ot syareen e gry shi st =Ry
SYANT fhaT ST ST foRT i1 AT ST HfosTalt 3= 0T ol @I AU shell shl {TAT <A o foru foreft e st aftare gferen
SeTeH T S S|

All provisions, groceries, vegetables, etc. required for preparation of breakfast, lunch and dinner should be arranged by the
Contractor. The groceries and vegetables used should be of high quality. Purchaser will not provide any facility for

transportation of the items.

Qg SR (ST SR AH-arafeiese) i wie 3 FHueH dfaarerr g1 - T o qiEr * STet g2ietor ST aleh
Y fopa ST =nfRw) 3 weier H foReft oft fRreRTera o foru e fomam g

The Contractor at their own expense should carry out collection and disposal of food waste (biodegradable & non-
biodegradable) in an eco-friendly manner outside the premises of the campus. The Contractor shall be held responsible for

any complaint in this regard.

T TR 1 TR & WHSAT foRe fomT 71e Sife Tt o1 39T T 2|

The Contractor should use standard brand materials without compromising the quality.

foraTehT HoraT % TR 1 ST 1 T G fohaieh ol et o foTq, STTareersh TaTd HTa & (STe e/ TRiceTeh, THIg, Tiee, 3T1)
T AFTd ST TS e Shl ATt T @l HITQTehR SR ae fohalT S|
The Contractor shall deploy adequate manpower (Manager/Supervisor, Cook, Attendant, etc.) required for running the Kiosk

considering the scope the Contract. The expenditure towards deployment of manpower shall be borne by the Contractor.

wforaTeR Hforat % qeq foret 3171 ToiElt T 310 SRR ST FTfreal i seataie, EoeT, et a1 Su-sigsifera & s
The Contractor shall not transfer, assign, pledge or sub-contract its rights and liabilities under this Contract to any other

agency.

TR 370 ST PRSI ShiHalt o 7= SATeoT o o e 81 31 37o fopeft oft shefert ot aToRaTet ST/am semaem &
TOTIAREEE ST ot €T T gU foret Wt Jorem 21 31f o forg Rriar STt emerst a1 T st o forg Seereft g

The Contractor shall be responsible for the good conduct of the manpower employed by them & will be responsible for and
liable to pay compensation for any damages or loss to the property of Purchaser as a result of negligence and/or carelessness

of any of their manpower.

wforRTeRR 4T fohu TTC SFatafEt o =i 3 qeem i deifta g sttt | fepts ST o Are & weanfud e i qd
i BT FTe Shar st S st STt 39eh fore, o mam e, afe 1S 2, SfereTehm 1 e et 2l

The Contractor shall get the Character and Antecedents of the manpower deployed verified through record check from the
concerned Police Authorities and submit the Original Police verification report to the Purchaser. The expenditure incurred

for this, if any, has to be borne by the Contractor.

TorshelT 2T B H TS TTaraie il oh foT s oht qel STgwfcr ot et Fertfi 3 & aiterd &1 R e 7iet & fTg £.2500.00 (et
21 TR T Y &) 3T ST ST S|
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Vendor shall take prior permission of Purchaser for deviation from the menu. A penalty of Rs.2500.00 (Rupees Two thousand

five hundred only) shall be levied for deviation from the fixed menu on each incident.

18. HfeEThT 1 Bamet % Heer o forg e el ot fpaer anif wfed afcer shar i wafa Srfh wferersrr &1 3@ & et o ot
1S AT TS ST 3T AT ST T TS Sl hl W TfaTehm Tl Sueheon ST shefT 3t 377 wafera ot gefera sfmet 3 sfoa
U, AL 3T TE@Td & foTe e r 8, =iMe 98 ol 81 91 31| HiSeTehi 31 38 shu i shl AToRaTa! & SUHT AT §ufe
7 g5 & ohl T SAforeiel EforaTehT ST 3hT ST, WET 7 3t O STHUI/Hd T st TARTA 3 agei! Sa a7 34 3 =7 TRT 4 a1
T G STHT TRT & A7 371 FreAi & o S, S shar g 3fed we smem

The premises with fittings and fixtures, etc. provided to the Contractor for running the services shall be the property of the

Purchaser. The Contractor shall have no right on any of these and shall handover to the Purchaser when demanded. The
Contractor shall be responsible for the safe custody and proper use, repairs and maintenance of all equipment’s and other
properties of Purchaser, whether movable or immovable. Any damage caused to the equipment or the property by negligence
of the Contractor or their manpower shall be repaired by the Contractor without any loss of time, failing which, the cost of
equipment/property will be recovered from the Contractor or from other dues payable to him or from the security deposit or

by other means as deemed fit by Purchaser.

19. s Reerfd/ea=sar & o # forelt it Rrerrra s vfiedt & foram Stom e g sfd o ST aret e, =/ sfe
T U TS S T T Afey| foRee T ST Aot ATed/a qeTelt Sife o ore o o Riewrdt i S &
AT ST ot STt Afe 8 & 1S oft aeq ST o WIHeRT o STTET el TS STt 2, AT I Aeshiet TR & ger faa sme A
Gep, TR o TSR o ded 78 R fedm ST, $6eh STeTa 299 2500/- qoh 1 ST SHIAT THTTET ST 36 S 7 TeH, .
TS |, 99T, 8k o i 3ifaw g 31 wfererehi o areeni B
Any complaint about unhygienic condition / cleanliness will be viewed seriously. The quality of snacks, tea/coffee etc. to be
supplied by the Contractor shall be wholesome and of good standard. Complaints about the quality of snacks/beverages etc.
served in the Kiosk shall be investigated by the SAC Authorities. If any of these items are not found up to the standards for
consumption, the same shall be immediately removed from the premises or destroyed under the instructions of the SAC
Authorities in addition to levying of suitable penalty up to Rs. 2500/-. The decision of the Head, P&GA, SAC in this regard

shall be final and binding on the contractor.

20. EfeRTER HIe TUrar 3 Tt el TTet T ST I T ITeH FITT ST T THH & T8t 38 378! T § 9% HOT| ik
T Ao | IS oI 3Rt B STcferen |raert s
The Contractor shall provide all raw materials of standard quality at his cost and will thoroughly clean the same before

cooking. The Contractor shall pay utmost care in preparation of food in a most hygienic way.

21. ST IS 3R TETS &7 T -G T STEHT et § 113 FHeardt, hishil 3T 9 T W i L 82HT S| STFrThaiat
T G § T8 Si1/FETR T ST e § AT FHEAT ST G ST =116 3R 37 W 1 e 72t @ =nfen)
The Contractor shall maintain the dining and kitchen area neat and clean. Soiled cutlery, crockery and food remains shall be
immediately removed from the dining tables. The utensils/cutlery should be thoroughly cleaned and dried with no marks left

on them before serving to the users.

22. E % ITH T SRR G @ fof I diorerer & 31o forelt oft st ot e @ 8 o foTq e wahatt @, Afe o Teft wifafafay/smaen
7 foTw aTe ST €, St woTehn sl et HraT o foeg 2
SAC reserves the right to ask the Contractor to remove any of its employees from service, if they have been found to have

indulged in any activity /behavior, which is against the letter and spirit of the Contractor.

23. =i ot S/aReer! e ST STTeY FIS SITUT, 3T Seh GUaTT GH1a i ST 36 foTq U i et T aht foriamdt
Hfreren st Bt fory ferelt oft wrorer wreanfua foparm i aemat =nfew) wrcamas o S urs S avet fordt oft et ot wifereterm gro aae
T AT S § TTETT ST BT, =TT, JEGHAT Al AT foIeAl & H1e ot S|
As all the utensils / cutlery would be provided by the SAC, it shall be the responsibility of Contractor to ensure its safety and
keep a stock register for the same, which should be verifiable at any time. Any shortage found during the verification would
have to be replaced by the Contractor with an item of similar quality; otherwise, the cost of the items will be deducted from
the bills.

24. HIETHR SO SR I HRISA § Heiterd Rl o fHamoy foamar o wmea o g o ate o fSmiem g &, fr i aw 9,
36 & o 2, o GHTEH % for foram = g
The Contractor shall be solely responsible for the redressal of grievances / resolution of disputes relating to workforce

deployed. SAC shall, in no way, to be responsible for settlement of such issue whatsoever.
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25.

26.

27.

28.

29.

30.

31.

32.

wferaTenr Bl ST fiTen SreTfe frrei o STgaTer o foTe fomam g A forelt +ft sreifires Serfren farf-rarmi o srarermt o TR-stgarer
Y 3 B ATl T o foTe o aee & Saeardt 2
Contractor shall be responsible for complying with all the relevant statutory regulations and shall be solely liable for the

consequences arising out of non-compliance of the provisions of any of the relevant statutory regulations.

ferarehT o forelt off ety g ot g foreft oft =Y, Sarehrdt an gedaren o forg foriem g

The Contractor shall be responsible for any theft, pilferage or misbehavior by any of their employees engaged for carrying
out the work.

TR T 310 =TT T AT AT STe[eRt i T8 Tfrferfert o sror gu foreft «ft Jorem am af % forg & =t arforafd
RSkl

The Contractor should indemnify SAC for any loss or damage caused due to the negligence or intentional activities of their

employees.

wferTeRR 371 3o =it oht &eh g ST @l gt et it et st arer s g

The Contractor and their manpower should follow all the security regulations and instructions issued by SAC.

TR i TS & % 31aX e i faferean sitea g3 s 81 ST w1es Geat St s are T a)

Contractor has to ensure a first aid box inside the kitchen area and follow standard safety precautions.

HTIRTeRTE bl ATHEITE o ROT forelT +ff e & =i o ToT Trervareh WTHT= et wateft feei-raTi =T qrer st 21 7R wieramshn
o1 8o g0 ST T8 Tt Frdett ot arer e 2l

Contractor need to follow general safety related guideline required to avoid any accident due to negligence and Contractor
has to follow all such instruction issued by SAC.

TR 3 3Tk et st Hoe-Hwe o SR foR T Teet fawmfasi st STaTer st S TR afe § Yot s T O
Y T O W H TEHT ST TR o STaT o ST AT SITet S aTet sReq At oht Geett it e

Contractor and their manpower shall follow the security guidelines issued from time to time and hold a valid identity proof
while entering and being in the campus. All articles which are to be taken out or brought inside the premises shall be liable
for security checks.

TITETRR ST ATTEE T HUT SR Jemien et o qea Treee {STeet =g W@

The Contractor shall obtain necessary license and maintain necessary register if required under statutory regulations.

Fferar Y @=1fd TERMINATION OF CONTRACT:

TAT AT UTC ST 0T A7 FoReft oft o171 shr @, wiforar ot ofafer o SR feredt oft T shat o foraieRTforhR W wfergrerr st
fofiaa & & |a foT 1 AT Goh 8o HIET 1 AHTH T o1 AR GLierd @ ol
SAC reserves the rights to terminate the contract, any time during the term of the contract, if the service is found

unsatisfactory or any other reason, at the sole discretion of Purchaser by giving seven days’ notice in writing to the Contractor.

afe wfoRTR HiaT Ht GuTH AT AT 2, a9 UET FHIf 3 HRT A1 S AT ol frad &9 H 31 A i Ao <1 gl

In case, the Contractor wants to terminate the contract, they he will have to serve two months’ notice in advance to the

Purchaser in writing giving reasons for such termination.

=t wiferar i srarfer o S forelt off & o, wfrRTeRr 3T 3Heh SR AT Safhal o RaeTs ST STaTerd # s gU=rer & ST 1S
HIHAT SIAAT ST &, A Sl HTQTHT T fomT 18 o faw Siferar st quid: am s 1 31 37 oy stferehm gefra v @
3 Ut ferfer #, wferarehme shar @ foret oft qaATerst b1 gsha el BT 7R GLaaT ST STod T ot Surtt| wferarenm g @t geer
fraTt o1 ot & T ST S et et we fafri s stgares e

If at any stage during the period of the Contract, any case involving moral turpitude is instituted in the Court of Law against
the Contractor or the manpower deployed by him, Purchaser reserves the exclusive and special right to terminate the contract
outright without any notice to the Contractor and in such event, the Contractor shall not be entitled to any compensation from
Purchaser and the security deposit shall be forfeited. The Contractor shall strictly follow all the security instructions in-force

and abide by all rules &regulations.
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W AT SECURITY DEPOSIT:

1. iR & SR A e aiE # TR o forg shat & o 3,00,000.00 (14 ARG &R A7) shY TRT LT ST o &9 7 S
| I T v AR, & o vet & vewameng # 37 foret oft srqgfea S w feate /s midtamafe smr w9 & 2l
FLET TRT TIET T, 8o bl STHT 26T ST SATST o EATSSTeh SHTI o ST, ST TR, AT 13 &1, T H9eH FL o a1e, Gear
STHT ST orET THrT, ek & forT Tt samet 3 wfererer st e e & st
The Contractor shall deposit with Purchaser a sum of Rs.3,00,000.00 (Rupees Three lakhs only) for Kiosk at SAC & New
Bopal Campus, as security deposit in the form of Demand Draft / Bank Guarantee / Term Deposit from any scheduled Bank
drawn in favor of Accounts Officer, SAC payable at Ahmedabad. The deposit may be submitted to Accounts division, SAC.
After satisfactory completion of the services the security deposit will be returned to the Contractor from Accounts division,
SAC without any interest thereon, after settling the dues, if any.

2. wforer o ot +ff frarm 37 3 o Socter o Hreel § O e STHT Sfod o T S| et STHT shi 8ok o fofdieh 0 i o ded 8
1 g TRy I =Ty 71 arfa I @ o fow oft fafaenfor foman smom st wfoererr g foredt oft vt 3 Socteq/amaT= 3 giomeasy
ST sl S3MT IT 8|

The whole of the security deposit shall be forfeited in case of breach of any of the terms and conditions of the Contract. The

security deposit would also be appropriated at the discretion of the SAC towards dues payable to SAC under the law or for
loss or damage or expenses that may be sustained by the Purchaser as a result of breach/negligence of any of the terms by

the Contractor.

ST T A PAYMENT OF TAX:
e H WU ST YT A o6 [oTe STt 3l #hig 37 3, Afe AR &1, a1 Sfaarer g s foram s

GST and/or any other taxes, if applicable, for providing catering services at SAC, shall be borne by the Contractor.

AT PAYMENT:

1. EfSETEHR shaT ST T 3 115 & o STTAR STARTRATS! & WTel TaTei o foTq ST STH STl Seiag e foIfeiT SurTeft s an] o
ST 3 ITARTR 3 fofe ST TehaT ST ST ST STH o o oI AT Her@Tehr T U1 SITH G A1 3= T T H faretdt
3 IO 5T THEM o o, foreft oft wicrafef 2 Fomram =2t g
Contractor shall collect payment for the food items from the users as per the rates finalized by the Purchaser. Electronic
billing system should be implemented & bills shall be provided to the user. Purchaser will not be responsible for collection
of payment or for any compensation for loss incurred because of failure of the Contractor to collect funds or keep proper

accounts.

2. ST o SRR gR oht T8 Tt ot rTfRreRTias wiT bt wer fereRrt SR StgATted fopa smam, S Samd e o o forg #iw
& fafer o weTeR Shefir wereren/shefiT Steeh/atts Fefar yeere g gsifera forar smam srifereRtites @it & foru farer wiferes
TR U AT el Teleleh/he T Teieieh/a s el Jarerch, feh i STerT § Teqd fory Sre|

Any official requisition generated by the officials of Purchaser shall be approved by Competent Authority, which will be
endorsed by Asst. Catering Manager/Catering Manager / Sr. Catering Manager on the date of requisition itself for providing
the services. The bills for official requisitions shall be submitted separately on monthly basis to Asst. Catering
Manager/Catering Manager / Sr. Catering Manager, SAC for payment.

Shal o IRER ¥ giaamd FACILITIES AT PURCHASER’S PREMISES:
Purchaser / SAC Catering Official shall provide the following facilities:
(a) TS, ST/ 31 IR A % foTT T Place for preparation of snacks, tea/coffee etc.
(b) ﬁ%W%WWWI Water-cooler for drinking water.
(¢) (MRS, Tiam, T o, Sqet ot ST s HRfi|
Refrigerator, Mixer, Gas Burners, Bottle Cooler and Weighing Machine.
(d) ST TS AT (8h G ohiS S T T <R ST i ST S S e 3 for e it oh amafe 3 forg st
Geyser for supply of hot water for washing the dishes using appropriate cleaning agent. (No materials shall be provided
by SAC).
(e) %ﬁl\’ﬁ YT o for fersteft @ W%%’Q:ﬁﬁ)l Electrical power for electrical appliances (not for cooking).
() 3T UTEST, ST Wi 37T e o sd| Wet grinder, Dosa plate and Idli Vessels.
(g) TH.Twg. @Z, TATE, Shiehil, el anfel S.S. Plates, Glasses, Crockery, Cutlery etc.
(h) E;?”ﬁm, A i AU, TS 3T @fﬁ'ﬂ"fl Open Shelf, Steel cupboard, tables and chairs.
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T =\ 3R 91t GENERAL TERMS AND CONDITIONS:

1. 39 Hfaar & ey H qATd Wi STAT ek FRiad i 39 Ie¥d o AATaT et 31 Tiffafer o fore e = suamT e i
AT e 3t STt e foTe 36 We foram T 2|
The Contractor and/or their manpower deployed in connection with this Contract shall not be allowed to use the premises for

any other activities except the purpose for which it has been provided.

2. Torelt oft spmor @, A dforeTeR @ Haret i 7 T & ST shar i STl o forT forieen aitet it sig AT &, kT 6
TG AT Are ST et ht Gt s ot Tfershmt 21 Ueft Tyl foreft of renfies arat o wefer § Sifom ot amersmrdt 2rfh Qe fearfar
, ST T HIIETRT 6 0T SHRGA ST TR TR @I &S &M L o6 foTT Sehfeaeh e S i Tt aril

For any reason, if the Contractor does not run the catering services and locks the KIOSK premises without permission of

Purchaser, the Purchaser reserves the right to break open the lock and make an inventory of the articles. Such inventory shall
be final and binding in connection with any mutual claims. In such eventuality, Purchaser shall have the right to make

alternative arrangements for providing catering services at the sole risk and cost of the Contractor.

3. wforereRr g Afafeh sl i1 de 36U, STewareTe H afia USTIR 1 h1g qe ST STReRR T gl

The manpower deputed by the Contractor will have no claim and/or right to regular employment in SAC, ISRO, Ahmedabad.

4. iforerenr o orer FferaT ald <ht feifer & gl <1 ot oh EI STEHaTSITE T T & USiiehet shafer/gehT il =I1iey)

The contractor should have registered office/shop in Ahmedabad Municipal Corporation Area since last two years from

tender closing date.

5. wforaTehR T S T aiEr 31 T e aiter § Rt e g S wfiet 3 SR foret oft T o e frofa & wear 2 R 3
ferare o forelt weher foRaiesh <Rl SretTT STRY TaT © A 2 36 et o fAof siieft @ ATt WX et g 3wy H hig
TRTehTaIe TefteT e ot ST

The contractor must run Kiosk in SAC Main Campus and at New Bopal Campus. SAC may decide at any stage during the

Contract whether to continue running both kiosk or any single kiosk. Decision in this regard shall be binding on the bidder.

No grievance will be entertained in this regard.

6. T JETT T IR1 H SAR] SeTieh i 3R T, S ST SAEH 1965 T 9Tet ST Wi SATeRae 8, S HRd §hR 31
TSR T GRT SATHT Tl 313 o o, AT TR SR RT S8 fUsh/STaaTs SiR1GH, WIRHeh I oreoT, STaehieT fofereT, S
FHIIT, SATTHTII L TS o Faier H Frerifed foram mm 2
Service Provider will also be required to adhere to the applicable statutory rules and laws of the land, Payment of Bonus Act
1965, laid down by Government of India and Government of Gujarat regarding the wages, benefits and rights of its service

unit like PF/ESI Contributions, monthly wage statement leave statement, income tax deductions, professional tax etc.

oichd ATUEE EVALUATION CRITERIA

(i) EfETeR g1 waa feht ST arel g&atast DOCUMENTS TO BE SUBMITTED BY THE CONTRACTOR

a) OIS Ud Sfiumdt 7. 1 9fd/ Copy of PAN card & GST No.

b) UHTHUHUSTS o USiIehToT JHToras sht e (Tweaey stfifem, 2006 % &)
Copy of registration certificate of FSSAI (Under FSS Act, 2006)

c) TershaT & TR Hﬂéﬁﬁﬂﬁ/Copy of Aadhar card of vendor

d) o &t et fafr & q&f & o o S sTewaTaTe TR T & 4 dSiihd e % 9 SRS i gttt
Copy of valid documents of the registered office in Ahmedabad Municipal Corporation area since two years from the
closing date of tender.

e) S W T ToaoT (TSI sich 3hi ATEEh/=I% i ST
Bank Account details (copy of passbook/cheque of Nationalize Bank)

f) € T ST ENTT o ATeh o Toreg shig T Hohan/STITe HIHaT Tei et TeT € 3T foreft S o Seefer 1 e gam &
HROT AT g e for e 2
Undertaking to be furnished that the individual has no legal suit/criminal case pending or not convicted on grounds of

moral turpitude or for violation of laws in force.

Page 7 of 13



TorshaT i STk Tl ST o |Te TR SATee el T 1T o} O STHT ShtAT BT

The vendor has to submit the physical Application with all above documents to the address stated below :

ToTwTts oR vfteen o wrer [ forarteas Sheft w@forar wea ufter 3R = dider afer
With Title on Envelop U Kiosk Catering Contract Main Campus and New Bopal Campus
R Ud eI 31T, Purchase & Stores Officer,
AT ST g (@FF) Space Applications Centre (SAC)
ST T, HATTETET o™, STeHaTeE -380015 Jodhpur Tekra, Ambawadi Vistar, Ahmedabad -380015

(i) T St Tie ¥ Tec, & o AT ATRTNE! SR ST ST o Heierd sT8ecie # wrse fafsre &t st sfi wfirf grr wfaemewr &
AT T eTehT foRa SITa|

Before opening the price bid, site visit shall be conducted by SAC nominated Officer(s) in respective outlet of the service provider
and contractor qualification shall be evaluated by Committee.

. |, B arfereRaw sk JEfe sk
SI. No. Parameter Maximum Marks Marks allotted
. fCIEEARILERI LSRRI 20
Food Quality/Presentations
5 TR T T ST 20
General hygienic of the premises
3 e HEAT Man power strength 20
, | gt A "
Kitchen facility/ Store Conditions
S FHATET hl T/ aE 20
Staff hygiene/Uniforms/ Grooming
et Total 100

HEQT o T 100 7 & 50 31 AT 21 38 THATehT Al H STeaT ITH o A TF WIHES WA ST Foheftehl sl ST i T HaTsarar
1 |32 TSI 6T et o1 BT |se fofsie SieTehm bt el g fag fom sht st
Minimum marks required to qualify is 50 out of 100.This shall be treated as one of the criteria's to qualify the technical bid. The

address where the site visit has to be conducted should be given by the Service Provider while submitting the technical bid. Site
visit shall be conducted without prior intimation to the contractor.

HfaTehT ! ARCHH 7 3fccaiad Tl SEATaISI shl IR IhTUT T AT ST 8, ST ITeh! sllforat quie: T st at St ST STy
forelt TTeE o forame e fofa ST, STqeroh-2 % STHR Toidh SEdTorst shi I8 HEaT T8 &9 ¥ fefger STuTer atforet Sed ol ST 2
The contractor is required to enclose the photocopies of all documents mentioned in RFP, failing which their bids shall be

summarily/out rightly rejected and will not be considered any further evaluation, Compliance table as per Annexure-2 need to be
submitted clearly mentioning Page no. of each document.

fararre w1 fAUeRT SETTLEMENT OF DISPUTE

af o o wetg # 1 foraTe a1 WA A1 31T 33T § A1 G fodTe AT SIaT A A1l i wiersT 3 qerehRi o ofter AT < o | Hierayo e
T & fopart S

If any dispute or difference or claims of any kind arises in connection with Contract, such dispute or difference or claim shall be
amicably resolved with mutual discussion between the parties to the contract.

AfireR R &1 JURISDICTION:

HTS ITEHETSITE o =TT o I HieT § 334 aret forelt oft forame ar shrfee) o fomm s ot SfRrenm g

The Courts at Ahmedabad alone shall have the jurisdiction to entertain any dispute or proceedings arising out of the contract.

Hush safth CONTACT PERSON:

36 HforeT o ATl § g} TIeqae R T4, shl. T @1, T3, STeT SUANT ohe, STEHETEE ohi Felferd fohy Sra)

All communications in the matter of this contract shall be addressed to Head, P&GA, Space Applications Centre,
Ahmedabad.
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e Note—
A HETRR i STRUE § Sfeafiad 3.0 e w9 st gea ST TR S S g

Contractor selected shall submit security deposit of 3.0 lakhs as mentioned in RFP.
* 38 wfaer o fore =i Sfoemhm 1 wfeeT I 7 & vect 36 STRuwd # Sfoaiiaa @it 2Tt shi JTTHe id ¢ &6 o 81 T ST

HfaT T SIS AT 2
Contractor selected for this contract has to sign a separate contract with SAC covering all conditions mentioned in this RFP

before starting the contract.
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oh T UNER 3R = diae ufer, stererang # foraes em & fore @ wfear

e h-1 ANNEXURE-I

Catering Contract for KIOSK Canteen at SAC Main Campus and New Bopal Campus, Ahmedabad

. H. ERIR )
Sr. 3TgeH Item New
No. Rate

1. WA & Special Tea (120 ml) 12.00
2. WA I Special Coffee (120 ml) 15.00
3 SIS eRa (29 50 TH+10 7T, HFG) 18.00
' Bread Butter (2 pieces 50gms + 10gm Butter) '
4. <= @efer=r (120 T™) Cheese Sandwich (120 gms) 25.00
5. I Fefemr (120 7)) Veg. Sandwich (120 gms) 25.00
gl (2 T — TS 50 UT) + FST (1 T Iedeh 25 TT) (120 TT. TV +3)
6. Idli (2 pieces - 50gms each) + Vada (1 piece 25 gms each) (120gms Sambhar + 40.00
Chutney)
; TSt (2 - T 50 TT.) (120 TT. | -+ 25.00
’ 1dli (2 pieces - 50gms each) (120gms Sambhar + Chutney) '
. G AT (2 FM-50 T, +120 1. HivR -+ 30.00
' Medu Vada (2 pieces - 50 gms +120gms Sambhar + Chutney) )

0 TTET 18T — (150 TT.+120 TT. R +37e-) 30.00
’ Plain Dosa (150 gms + 120gms Sambhar + Chutney) '
10 TETAT SHET (200 TT. + TV +=reT) 40.00
’ Masala Dosa (200 gms + Sambhar + Chutney) '
11. (20031 + e 30.00

Uttapam (200 gms + Sambhar + Chutney)
. m(zqﬂ-js T, + el i) 30.00
Samosa (2 pieces - 75 gms + Tomato Sauce)

- ST el (2 T 75 TT. + THT W) 30.00
’ Veg. Cutlet (2 pieces - 75 gms + Tomato Sauce) '
14. | foreRa wehieT (100 T, +30edt w1eT) Mix Pakoda (100 gms + Imli Chutney ) 25.00
s T AL, 2 TATSH SIS o | (SIS TATSH, Tedish 25 UTH.) 35.00
' Omlet Double with 2 Slices of Bread (Bread Slice each 25 gms) '
s T WSt o AT =T (2 SOT- Y& 75 AW + 150 U1 gl west ) 30.00
’ Chapathi with dry sabji (2 chapathi 75 gms each + 150 gms dry sabji) '
1 o 1T (5 I — I 50 T + 150 UTH 1) 40.00
' Puri Shak (5 Puri — 50 gms each + 150 gms shak) '

T HidT Combo Meal 65.00
(3IST I 200 TT. +2 AT ek 50 AT, -+ o wost 120 T, + I &g 30 1. +
18. IR 15 I, + TS TTIe)
(Veg Pulao 200gms+ 2 Chapathi 50 gms. each + Mix veg curry 120 gms + Green
Salad 30 gms + Pickle 15 gms + Roasted Papad)
19. T (THATHT) Frooti (MRP) MRP
20. et 9@ (wH3dt) Real Juice(MRP) MRP
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- hice /4 vare (fafae serm)/Awshi tehew/ faféhe tene MRP
Cold Drink / Beverages (different types)/ Namkeen Pkts / Biscuits Pkts
22. | 39 Veg Puff 20.00
23. | =iST9% Cheese Puff 30.00
24. TERT &9 (150 UT.) Maska Bun (150 gms) 30.00
’s Teft et (100 TT/6 - 7 ) +eet + foedt 35.00
Methi Gota (100 gms/ 6 to 7 Pieces) + Onion + Mirchi
+ +
26 m: t?g(?;mfznijﬁf i\/Iirchi) 3500
- TS (ST (2777 T Teish 30 TTH + 150 T ATSH + 1T ) 50.00
Pav Bhaji (Butter) (2 piece Pav 30 gms. Each+150 gms. Bhaji+ Onion)
28. éauajm‘-r (120 A™) Veg. Manchurian (120 gms.) 40.00
29. | 9IS (200 T) Veg. Noodles (200 gms.) 35.00
30. 1SS 9l Chinese Bhel 30.00
31. iRt areX sfeet Mineral Water Bottle MRP
32, | SSTUNRT (1%ie-150 UT9) Veg. Poha (1 Plate- 150gms) 30.00
33. ST U (1 91T % 1Y) Vada Pav (with 1 Piece vada) 25.00
34, | 9ST39HT Veg. Upma 25.00
35. | SIA R (199 -150 TM™) Dal Kachori ( 1 Piece - 150 gms.) 20.00
36. | HHTT g8l (150 T™) Masala Idli (150 gms) 30.00
3y | ST (17T 100 30, 50 7IT. 3 o @) 30.00
Aloo Paratha (1 piece 100 gms with curd 50 gms)
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AT h-11 Annexure - 11

FraferRae forerott & fom s anferat st Aoiea T8 foran smem

Bids received without these details will not be evaluated

fferaT % fofg Siter gt CHECK LIST FOR TENDER

ke
Sr.

feramor

Particulars

Eh

Yes

&
No

Tty e, o ffear
FEATAAN I I8 HEAT
If Yes Page
No. of
Tender
Documents

fewaforat Remarks

a) U TS AT T AR Sfuwed .
Copy of PAN card & GST No.

b) THTHTHATSTE 3 Gofiehtor JHTOTT b Sifer
(ThTETH A=, 2006 % T&d)

Copy of registration certificate of FSSAI
(Under FSS Act, 2006)

¢) fershat o TTaR TE A ufd
Copy of Aadhar card of vendor

d) fr=et <1 at o STeuerETs TR g & o
USfiohd HRITCT o o8 SETeSIt ol Sl

Copy of valid documents of the registered
office in Ahmedabad Municipal Corporation

area since last two year

¢) S @Td T forator (Tedirend sieh 3t
TEEH/=I i )

Bank Account details (copy of
passbook/cheque of Nationalize Bank)

f) TEEe ST BT o6 Stk o foreg 1S el
TREHT/ SATORTIe AT wiferd Tei @ 3T forelt
I o ST 3T e U o HR0T AT et
T T

Undertaking to be furnished that the individual
has no legal suit/criminal case pending or not
convicted on grounds of moral turpitude or for

violation of laws in force.

g) 38 AT H Sfetfad aft feigert o i
I 31T b TR T o6 ToTg, Forsha st STaTer|
THOT 9

Compliance certificate of Vendor to accept all
points and terms & conditions mentioned in
this RFP

STRUHYT it Tk T STRUHd & g+t fmt iie
1l T TR T g Rl Afed sedreia
3 ST T T2

One copy of this RFP signed and submitted
along with quotation confirming acceptance
of all terms & conditions of RFP?
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TSI % T, ¥ 3 TG hT AT ST (TR

1 AT AT (S UiER 7R Siuet TR T o

fore emfera wfam) TEAT O Tl T
At the time of Agreement, Security Deposit of & e
Rs. 3/- lakhs (Rupees Three lakhs only) Consent letter
(consolidated amount for both the KIOSKs of should be
SAC campus & attached
Bopal campus)

w7 BH 1 et wRrt form/ehs weR

ST /ATESTIeh &1 ohl gehTs/ farei T HeerT/3TaTerd

TS G Wi ferd/seteh foTee H /STeshreT gl

RCIRIRIE¥

Has the firm been banned/ black listed / Put
on Holiday list by any Government Dept./
Central Govt. Unit/Public Sector Unit /
Financial Institutions/ Court etc.?
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