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Corrigendum - IV 
 

Please refer to Tender Notice No. SAC/PT/17/2015-16 dated 16/02/2016, Tender No. AHSA 

201500258701 for GSAT-11 Ground System Network. 
 

Bidders may note the following points before submitting their bids. 
 

Clarifications subsequent to Pre-Bid meeting held on 22nd Feb, 2016. 

 

SN Query SAC response 

1.  

The delivery period should not 
commence from the date of contract 
but should commence from the date 
of receipt of WPC. You will appreciate 
that no action can be initiated 
without the WPC clearance. Banks 
also needs WPC clearance certificate 
to open L/C for restricted terms and 
OEMs do not commence any activity 
until the L/C is opened. The name of 
licensee shall as such be provided 
after purchase order. 

Delivery schedule will commence from the 
date of contract 

2.  

We request you to kindly freeze the 
payment terms and confirm that the 
30% advance against Bank Guarantee 
shall be provided. For such large 
projects, mobilizing advance is 
required. The payment terms shall 
have bearing on our prices offered to 
you and hence it is essential that they 
are known prior to submission of bid. 

Payment terms have already been addressed 
in pre-bid clarifications and same is valid. 
 
However, bidders may propose their 
payment terms, preferably in accordance 
with standard terms of payment defined in 
the tender. Any advances must be supported 
by Bank Guarantee, subject to final 
acceptance of the terms by Purchaser. 
 
It may also be noted that financial 
implications, if any due to the proposed 
payment schedule shall be loaded in the cost 
during price comparison of offers received. 

  



   

 

3.  

Kindly extend the due date of 
submission of bid. This is a large 
turnkey projects with inputs required 
from several OEMs. Also most of the 
OEMs are busy for the SATSHOW and 
CABSAT and also for the upcoming 
Defense Expo during last week of 
March. Most of the companies are 
also under the pressure of Financial 
year closing. The reply to the query 
are also just received. Hence, we 
request you to kindly extend the due 
date of submission by at least upto 
30th April 2016. We assure you of our 
best efforts to cope up this delay with 
project deliveries. 

The date of bid submission has been 
extended till April 18, 2016 and no further 
extension is possible. 

4.  To extend the bid submission date 
The date of bid submission has been 
extended till April 18, 2016 and no further 
extension is possible. 

5.  

Exact locations and addresses of the 
gateways in Delhi / Ahmedabad 
/Ranchi / Bangalore and redundant 
sites. 

Already addressed in pre-bid clarifications 

6.  

The pre-bid clarifications did not 
bring clarity on the delay(s), if any; in 
obtaining the licenses from 
Government, due to reasons beyond 
control of bidders 

In case of delays beyond the control of the 
Contractor/Supplier, delivery extension to 
the extent of such delays will be granted by 
the Purchaser. However, Purchaser’s 
decision shall be final and binding in this 
matter. Final details will be decided at the 
time of awarding the contract. 

7.  

As per custom notification no. 51/96, 
SAC/ISRO can issue the customs duty 
exemption certificate except 5.15%, 
which is payable to government. 
Since this is a multivendor case and 
5.15% is a major factor for pricing 
and evaluation of L1, this may be 
clarified. 

SAC is eligible for ‘FULL’ customs and excise 
duty exemption under notification 12/2012-
Customs and 15/2007 – Central Excise. 
Hence no such duties are leviable. 
 
Bidders however, should clearly mention the 
various applicable taxes and duties and 
requirement of such exemption certificates 
in their bid, in absence of which it shall be 
assumed that these are not applicable and 
no further revision in the offer w.r.t. the 
same shall be entertained. 

  



   

 

8.  

To clarify and elaborate the terms of 
delivery for both foreign bidder and 
Indian bidders and the bid evaluation 
criteria (for example, if any foreign 
bidder quote in Foreign exchange 
with FOB and Indian bidders quote 
FOR). 

Section 2.3, Sr No 10 of RFP is clearly specify 
about delivery and same if form criteria for 
L1. Responsibility of the Supplier w.r.t. 
delivery, installation and commissioning at 
site etc. is clearly mentioned in the RFP. 
Bidders should prepare the bids accordingly 
and propose appropriate delivery terms. 
This term is valid for both foreign & Indian 
bidder 

9.  
To extend the bid submission date at 
least up to 30th April 2016 

The date of bid submission has been 
extended till April 18, 2016 and no further 
extension is possible. 

10.  The Output Power of HPA? 
Bidder has to decide the appropriate rating 
of HPA meeting the overall specifications. 
HPA will be operated in back-off to meet RF 
performance in multi carrier operations. 

11.  
Whether HPA will be operated at 
P1dB, if so, the expected P1 output in 
dB? 

12.  
Whether HPA will be operated in 
back-off? 

13.  

Base band configuration: Incoming 
access technology is described as MF-
TDMA. Simultaneously the RFQ also 
specifies “Preferable TDMA 
Bandwidth Access schemes” to be: 

 Bandwidth on demand 
 CIR 
 CIR Reallocation 
 Slotted Aloha 

With the expected number of remotes 
to be upwards of 1000 and eventually 
up to 1 lakh plus as defined in the 
requirement, it is difficult to 
understand. 

Base band to have capability for configuring 
each remote link independently with unique 
Committed Information Rates (CIRs), and 
Constant Bit Rates (CBRs) as per their 
requirements.  
The baseband should be capable of meeting 
the bandwidth requirements. If entire 
bandwidth is consumed in CIR or CBR then 
no more links can be allocated for CIR/CBR. 

14.  

The concurrency factor for the 
number of active user’s i.e. how many 
active users will be concurrently 
accessing the satellite at any given 
point of time 

Vendor should propose Baseband with 
capability for full utilization of satellite 
bandwidth. With the expected number of 
remotes to be upwards of 1000 and 
eventually up to 1 lakh. The vendor to 
specify limits of proposed 
hardware/software to handle concurrent 
online and active users.   

  



   

 

15.  

The applications state “Video 
Conferencing, VoIP etc.” As large 
bandwidths will be required for video 
conferencing, it will only be possible 
by allocating the required bandwidth 
to the particular remote. This is not 
possible with MF-TDMA where each 
remote is allocated a particular slot 
on the satellite which cannot be used 
by any other user, and 
accommodating large number of 
active users means that the user who 
wants to Video conference may not 
have the desired bandwidth if the 
access scheme is going to be MF-
TDMA. 
The more practical choice would be 
DAMA with ABOD (Adaptive 
Bandwidth on Demand) which 
translates into more efficient use of 
Satellite bandwidth. 

There are different methods to provide 
Video conferencing and VoIP services on 
MF_TDMA. Some use application trigger CIR 
/IP Traffic based for these services. Each 
remote link can be independently configured 
with unique Committed Information Rates 
(CIRs), and Constant Bit Rates (CBRs) 
thereby allowing a service provider to 
develop a service tailored to their 
customers’ specific requirements. You can 
use any method which can provide more 
efficient use of satellite bandwidth using MF-
TDMA technique. 
 
MF-TDMA Network access scheme is 
required as per RFP 

16.  

Symbol rates: DVB-S2 with 16 or 64 
QAM itself can achieve the desired 
symbol rates. 

SAC base band system specification is 40 
Msps with upgrade support upto 110 Msps 
in single carrier. (Please note that it  
specifies Symbol rate 40 Msps, not the data 
rate) 

17.  

Section: Option 2; Limited capacity 
HTS-DVB-S2x system: 
 Does the 90+ carriers with 

aggregated throughput of 90 
Msps or higher refer to the 
number of Out-bound carriers 
or in-bound carriers? 

 To achieve the symbol rate 
called for of 40 Msps, 16 APSK 
will be sufficient. Is the 110 
Msps shown as an option 
actually required and should be 
quoted for? 

1. 90+ carriers with aggregated throughput 
of 90 Msps or higher refer to inbound 
carrier (Remote to HUB) 

2. SAC indent base band system 
specification is 40 Msps with upgrade 
support upto 110 Msps in single carrier. 
(Please note that it  specifies Symbol rate 
40 Msps, not the data rate) 

18.  

As the Outbound Link is either DVB-
S2 with ACM (DVB-S2x as the option), 
are CCM and VCM features required 
as these have to be activated 
manually to address rain-fade issues? 

Outbound link required DVB-S2/S2x ACM to 
address rain fade issue.  
CCM & VCM are optional requirements and 
may be activated manually. 

  



   

 

19.  

However as per RFP Clause No. 2.3, 
Point No. 1: General Guidelines to 
Vendors-- Bidding vendor possesses 
at least 10 years of experience in 
similar type of work. Since we have 
the experience and capability to 
execute this project and Govt. of India 
is pushing for capability buildup by 
Indian companies in the technology 
segment hence we would request you 
to please amend this clause as 
“Bidder should have executed a 
SATCOM project in past 10 years”. 
 

 
Eligibility criterion for bidding cannot be 
changed, in any case. 
 

20.  

Clause No.24 of Corrigendum-II: It is 
mentioned that each gateway will 
have fiber connectivity with min. 2 
Gbps capacity for internet and traffic 
between gateways. We request SAC to 
confirm the following: 
a)      Whether SAC envisages point-
to-point connectivity between the 
four gateways, with each point-to-
point link of 2 Gbps capacity or else 
one single 2 Gbps MPLS link between 
the four gateways. 
b)      Out of 2 Gbps of total link 
capacity, how much is to be reserved 
for internet? What is the 
proportionate capacity distribution 
between internet and traffic ? 

Four gateways (Ahmedabad, Bangalore, 
Delhi, and Ranchi) to be connected by leased 
line for internet and traffic between 
gateways. Each gateway will have Fiber 
connectivity with provision of minimum 2 
GBPS fail-safe-over provision. Vendor to 
provide Fiber connectivity and co-ordinate 
such connectivity for operations to meet 
required down time provisions. Vendor to 
specify bandwidth cost in slabs starting from 
4 MBPS. Purchaser will pay the bandwidth 
cost as per the package chosen at actuals on 
monthly/quarterly basis.  
At present the traffic distribution for 
internet and other gateways is not 
estimated. Each gateway should support 
minimum 2 GBPS. The total data will be 
distributed between internet and traffic for 
other gateways 
 

21.  

Clause No.3 of Corrigendum-II: RUT 
locations are broadly classified into 
four zones. We request SAC to 
provide zone wise distribution of 
RUTs. Kindly mention the 
approximate no. of RUTs in each 
zone. Without this, it is difficult to 
estimate the costs involved. 

Vendor may quote per unit cost in each zone, 
as the exact number of terminals per zone 
will be decided later 

  



   

 

22.  

Payment Terms: Two different 
payment terms are mentioned in the 
Corrigendum-II with arbitrary 
language, like “SAC may accept…. 
subject to final approval.” We request 
SAC to confirm their payment terms 
as per clause no. 46 of Corrigendum-
II. 

It may be noted that point No. 46 only 
clarified the maximum amount of advance 
that can be paid to a Contractor and 
payment terms which may be acceptable to 
SAC in variance to the standard payment 
terms. Viz. ‘100% payment within 30 days of 
receipt and acceptance of the goods at site.’ 
Bidders are requested to propose their 
payment terms in detail in the techno-
commercial bid for evaluation by SAC. 

23.  

we request to revise experience 
eligibility criteria point number 1 as 
follow:  
 
"The offer must contain sufficient 
data and material to prove that 
bidding vendor (where Vendor 
means prime vendor with 
consortium) possesses at least 10 
years of experience in the similar 
type of work, as described in this RFP.  
 
Vendor (where Vendor means prime 
vendor with consortium) should 
submit the relevant documents 
stating their previous experiences in 
executing similar type of work, VSAT, 
hub etc. This is mandatory condition 
which has to be met for qualification 
of bid.” 

Eligibility criterion for bidding cannot be 
changed in, any case. 
 
Bidder shall have experience as per RFP 
requirement and as clarified earlier.  
 
Consortium bidding is not allowed. 
 
 

24. 

On detailed analysis of your 
specifications it was found that a 9M 
class antenna cannot meet your 
requirement of 88dBW of EIRP and 
25dB NPR with presently available 
HPA’s. 

Vendor is free to propose any configuration 
which meets the overall system 
specifications. EIRP and other specifications 
mentioned in the RFP are final and vendor 
should aim to comply these specifications. 

Notes: 

1. Additionally, vendors are requested to quote for non penetrating Ka band antenna 

mount on roof top for Gateway stations. This is mandatory requirement, which will 

be consider depending upon site location. 

2. Give One-to One Compliance of all our specifications. 

 

 

Sr. Head, Purchase & Stores 


