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FOREWORD

In pursuance of the Official Language Resolution, 1968, Department of Official
Language issues an Annual Programme every year to speed-up propagation and
development of Official Language Hindi and also to accelerate its progressive use for
Official purposes. The Annual Programme for the year 2008-2009 is being issued in this
series.

Progress has been made in the progressive use of Hindi in official business.
Targets are, however, still to be achieved. While the visibility of Hindi in the Government
Officers has increased, substantial work is still being done in English. The objective is that
Hindi only be used for original noting and drafting. This will be in keeping with the spirit of
the Constitution. Needless to say that doing official work in the peoples' Language will
speed-up development and also bring transparency in administration.

The following points in of the Annual Programme deserve utmost attention:-

e |t is necessary that presidential orders issued on all the seven volumes of the report of
Committee of Parliament on Official language be complied with by the Ministries/
Departments/Offices etc.

e Available information technology aids, including computers. E-mails, websites may be
used to promote the use of Hindi.

o Necessary steps should be taken to get scientific and technical literature prepared in
Hindi by the concerned Departments and made available for the use of Public.

e Hindi, Hindi typing/ stenography training may be expedited so that the targets are
achieved within the prescribed time-frame.

e Personnel connected with Official Language work should be made well versed in
activities of the respective departments so that they may discharge their
responsibilities more efficiently.

e Ministries/Departments should conduct seminars relating to their subjects in Hindi
medium.

e The Official Language policy of the Union is based on encouragement and motivation.
However, compliance of the instructions relating to Official Language should be
ensured strictly. Ministries/Departments may consider initiating disciplinary proceedings
in case of willful non-compliance of orders relating to Official Language,

Secretary to the Government of India
Department of Official Language
Ministry of Home Affairs
March, 2008
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UTFh AT

RISTHIYT Hehed, 1968 o 3rurer # RIS {2l & UAR 3R faerd & 71y ger & oy qen
g & A IS gD | $9d YITHN WANT B gerdl <9 & forg Irerrey favrT ufdad ve arfte
BIIHH SIRT Bl & | a¥ 2008--2009 T 9 HRihd s B9 A SIRT fohar < &1 2 |

TRHR] HHE-BIS | fEal & il g & & | Ui g 8, fbg o |l @eg ured =78l fby S
AP & | RPN draierdl H &<t o1y ger § fbg ol WY 9gad a1 & S H Bl R8T | ey
I8 ¢ % e Iree § ga fewnr ofR yregur & fag &t @1 & w3 81 | 3E dfdes @t 9o
AT P ATHU BRI | B8 B ATIDA 8] b ST DI A6 H ARBRT BHABIS PR A AP Bl

Tfer I BT SR U9TIE | UREfITar Sy |

i Hied & |ey § Frafaliad g ey vu 4 oy g -

Ig Sl © fob e oy afafy @ Ruid & 919 Wsl R 9N fhu U rseufy & s
BT FATR/ fAHRT/Sraterdl §RT IguTe fhar Sy |

® HRCR, $-Hd, J99Ige Aled Sue ol Urenfirer glaemsi &1 ffde A e IuI B gU
f&l o oM @I 9gr[1 oMy |

o T fAUMT d=ife 9 doiial A f2dl § BUAPR S SEEERY B IUAN TG U]
HRAM & U aeae U oY |

o f2dl, fEal Sohur/amelfarft waet ufkieror &Rl | drgar od arfe dodeel el o1 FaiRa 9a A
§ g fhar S e |

o IO B A FdfSd AfABRIRAT BT fIUTT & TIRd drRIbo A IRRIT HRIAT ST AP
o9 fo 9 orme SR o1fdre eree) avg fAr umd |

o TTord/vmT JruH fawat O Wefdd Imfssar 2 areaw 9 g &) |

o Y Bl SN AT BT AER URVN R WIS & b ST Heel el &l 3rurer
qeaydd AT ST AR | SIFESIdR TSN el el &1 fdgell & oy AT/ v
TRTAHD BRATg PR W [IIR PR Fhd!l ¢ |

|fad, IRd IRAR
TSTYTST T,
g AT
g, 2008
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IMPORTANT DIRECTIONS REGARDING OFFICIAL LANGUAGE POLICY

Under section 3(3) of the Official Languages Act 1963, Resolutions, General Orders,
Rules, Notifications, Administrative & Other Reports, Press Communiques,
Administrative and other reports and Official papers to be laid before a house or
houses of parliament, Contract, Agreements, Licenses, Permits, Tender Notices and
Forms of tender should invariably be issued bilingually. For any violation the officer
signing such documents will be held responsible.

The answers of question papers, except that of the compulsory paper of English,
should also be allowed to be written in Hindi in recruitment examinations of
subordinate services and such question papers should be made available both in
Hindi and English. In interviews too, there should invariably be option to converse in
Hindli.

The candidates should have the option to answer the question papers of all the in-
service, departmental and promotion examinations (including all India level
examinations) of all the ministries, departments of the Central Govt. and its attached
and subordinate offices and of all corporations, undertakings, banks etc. owned or
controlled by the Central Govt. in Hindi. The question papers should compulsorily be
set in both the languages (Hindi and English). Wherever interview is to be held, the
candidate should have the option to answer in Hindi.

3. Scientists etc. should be motivated and encouraged to read their research papers in

4.

the Official Language Hindi in all the scientific/technical seminars and discussions etc.
Research papers should relate to the main subjects of the Ministry/Department and
office concerned.

Every type of training, whether of long-term or of short term should generally be
imparted through Hindi medium in 'A' and 'B' regions. For imparting training in 'C'
region the training material should be got prepared both in Hindi and in English
and made available to the trainees in Hindi or in English as per their requirements.

So long as the prescribed targets regarding Hindi typists and Hindi stenographers
are not achieved in the Central Govt. offices, only Hindi typists and Hindi
stenographers should be appointed.

International Treaties and Agreements should invariably be got prepared both in Hindi
as well as in English. There should be authentic translations of Treaties and
Agreements entered into in other countries and they should be kept on file for
record.

Under rule 10 (4), of the Official Language Rules 1976 the following items of works
should be done in Hindi in the branches of the scheduled banks-Demand drafts,
payment orders to issued on the application form filled by the customers in Hindi
and on the application forms filled in English with the consent of the customers, all
kinds of lists, returns, fixed deposits, receipts, communications regarding cheque
book etc., credit card, Debit card entries in daily ledger, muster, dispatch book,
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RToTTeT <ifr e wepE e

1. oy orfdfas 1963 @ aRT 3 () & ofdid Hdheu, 9= ey, 3w,
g, gerfe 91 =y Ruld, U faenf@rai ¥¥e & {6l @ a1 1 del
& FHET Il ST dTelt UemifNe 9T =y RUIS, RGN HRNI, dfde], &R,
JIEAWIA], U, cex Alfed JUr de} B JMfe fgwrdt ®y  wu H & SRl &
SITU | Rl YR & Sooigd & folU SRR BRA il JTAR Dl DEeR Sgvrn
SITQT |

2. IRy |grel dI Wl gletel H 3t & Srfard uvHUm @l Bled} IY vl &
UeUEl & IR fEal H WY 97 @I ge o SMY SR U yRHuS S den fEE |
AYRN § SUT HRIY S8 | FeficpR § ) ardiag ¥ Rl 9w & Suaerd
rfard wu & <& =@fRu |

F% WHR F q FFA], QR qen ST Hag iR iy draferdl deon dw
WREHR & Wi | A1 PRI R, Susmdi, d@f e § |9 darere Qi
JoIT UerEfT uiensi H (STRge YR WR Bl gl died) RISl &l yea-us &
IR S A WY o1 B BT F SV | U uF Sfiariar gl wimeh (fEaY ok i) #
AR R ST | 8] AR forar ST 81, a8f A1 uedl & 9wk f8al 4 o & ge
&l Y |

3. 9t YR & dew/dhel dmfeal dur uR==isn onfe d J=faat snfe o
JSTST 2t § 9Ny uA Ued & forv URd 3R urearied foham Se | Soad 9Ny 9o dag
AT/ fAurT/erala snfe & ge favy | Hdfed 8 @12y |

4.'% I '@ & #, I UER BT UM I8 98 eurdfd &7 & IfdT Srhdafy &,
=T RS A1 | B wnfev | & H uifdieror <9 & fore ufdreror armh g
3R AT SFT HIWRN H IR $R1g WY AR el & 7 & o aR &al a1

IS H ST PRIg U |

5. &g WPHR & Bl H Sd dd foal chd g f2al myfetites weeh FuiRa «ex
U 81 BRIy 4. 99 T S8 hadl f2al b g f&al iRifaifie & wdi fey
T |

6. FRMER AR 3R BRI Bl AFER U ¥ & R ST A Wil § IR
FRIEAT WY | faqwi | Frorfed G 8fiR BRI & JH1ie i dre IR AR5 Rars
& foIT wIse § @ S0 |

7. <ot frm, 1976 % fram 10 (4) & ofeia iftgfad dai @t et #
fr=foRad ot &<t 9 fou oid- ues!l gr1 2 § WR 710 erdeni 8iR U dh! &l
FEANT F ST H WY Y 3fded]l IR SIRI fby SH arel A |19, YIAH-3ATG el
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8.

9.

10.

11.

AR IWANT $ 5, JTHIES
pass book, entries in log book, work relating to priority areas, security and customer
services, opening of new accounts, writing of addresses on envelopes, work relating
to traveling allowance, leave. Provident fund, house building advance, documents
related to medical facilities of the employees, agenda and minutes of the meetings.

Stationery items, name plates, notice boards, forms, procedural literature, rubber-
stamps, invitation cards etc. of all the ministries/departments including Indian offices
located abroad, should invariably be got prepared both in Hindi and English.

Non-Statutory procedural literature like rules, codes manuals, standard forms etc. may
be sent to the Central Translation Bureau for translation by the concerned Ministries,
Offices, and Departments etc.

Officers/employees associated with translation work & implementation of O.L. Policy
may be nominated for compulsory Translation Training in the C.T.B. Such officials,
whose services are likely to be utilized for such work by the office and having

knowledge of Hindi/English both at degree level, may also, be nominated translation
training.

The officers of IAS and other all India services are imparted compulsory training in
Hindi during their training in Lal Bahadur Shastri National Academy of Administration,
Mussoorie, so that they could make use of it in official work. However, most of the
officers do not use Hindi in their official work after joining the service. As such
officials/employees working under them do not get the right message. Consequently,
Hindi is not used in official work to the extent required. It is the Constitutional
obligation of senior officials of Ministries/Departments/Offices/Undertaking to make
increasing use of Hindi in their official work. This in turn will motivate the
officials/employees working under them, thereby giving impetus to the compliance of
the Office Language policy.

12. All the Ministries/Departments etc. should Widely promote and propagate the various

13.

14.

incentive schemes in their respective attached and subordinate offices in order to
accelerate the use of Hindi so that maximum number of officials/employees are
benefited by these schemes and Hindi in increasingly used in official work.

Information pertaining to quarterly progress reports should be made available to the
Office Language Department in the prescribed Performa on e-mail by the 15th of the
month following the expiry of each quarter. Signed copy must be sent separately.

With a view to sensitizing the official/employees about the Official Language Police of
the Govt., it is necessary that the review of progress made in the implementation of
Official Language Hindi in Official work is not confined to the meeting of the Official
Language Implementation Committees. In order to make its monitoring more efficient
and effective, it is necessary to regularly discuss it in detail in every meeting
convened by the administrative head of the Ministries/Departments/Offices and to
include it as a standing item of the agenda.
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3iqRer SUIN $'g, EHEES
daet ux onfe Sfe 981, WReR, JoR, UNUT 981, UM &, Wi g% H yfafee,
QIHGT UT &3, GR&T e Hal dedl b, 97 Wil @i, fhm W) ud
forgeT, ®HaRAl & ATAT W, Agprel, wasy (e, smard FHfor m, ffdar
H&eT B, I3DI B BFRIGA-HRITT AT |

e R RA srRifadl dfied 9t J3re@i/f[Qurn sife & o |rdl, M
Uce, gadl-uce, B, Ufhar et |, a4 o Aiey, FEEer ux snfe sifard
wU ¥ ZE-3Sl § 997arg S} |

YR IRBR & HATA], Brarerdl, fa9mm, doi, Subdl affe gRT rgifafde ufshar
At o M, ®le, d9etel, AM® BF 3N bl Sfdle R & oy buid
3rgaTed RRT Bl Aol Y |

3IJaTE BT TAT IISTHIET T & BrRITIT | IS G4l MRIRI)/BHATRIT DI ba 1
arare <RI ¥ Afart ergare ufderr 2g Tifta foar smo | 0w fdreRay/ et
B! 4l Srgare & Ui W AR fBar o Aedn 8, e e WR R G-
Sl AT BT S 81 91 o Jareil &1 ST SR §RT 39 B & oy
fSpaT ST Aepall 81 |

RO URMARTS |dT 3R 3 3Rgel WRAG Hal & ARHINAT & oIy ol 8157
AT T U= Srbied], ARl | UReor & SR el |wr o1 yiiefor sifard
wy 9 fogr Sar g, dife RN dEbl § 98 SEBI YA Y gd | qrfy,
3fferepter SIHRT HaT # I & UL RPN BEBS H Zal BT YANT TaI B |
S TG S B R TR SMERAl/EHaREl § wE Wew TE o |
URUAERY, RSN BB H <l &1 YANT Sfuferd A= § 8 8 o |
AT/ AW/ BT/ IuhAl e & IR ARHRAT B I8 Haene a7
fp I8 U TRBNT HHBIS H 3P I 3P &l BT YT BN | 389 Sieb 37l
DR B IB AYBIRIY/HHATRAT BT UM et Jour IISTHNT AT & U 6l
ey et |

Tt FAmery/faumT enfe &<t & T @ 9erdr <9 & fov Tens 18 fafie urcared
ISR BT 37U Fag Ud ey draierdi & o) AUd YaR-TAR $R difd 31
T I ABRY/BHART 37 AISHRN BT 1Y ST T AR ARBNT BIEBNS H
e & e Hrf B 7 BT |

Tl gt Rui Faedt e MgiRa dieml 3 $-Ad gRT Udd [Fmel &1 Jerw
& AT HIE Bl 15 IR T TSN AYTT BT IuUSTS BRI & SU | S8R
Uy T I Yol SU |

14 WRHR B ST AT & Uiy AfeiRal/@Haial o guel 91 @ e 9 I8

3MaehDh & b ARXBRI BB H TS9N &t & PrRITaaT d g8 Uil bl FHleT
DI HTH TSIV BRI AR ® dodi b & AIfg 7 391 oY | 39 ddg 4§
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15. The Officers/employees handling Hindi work including training and workshops should

16

17

18.

19

20

21

22.

23.

also be provided good and sufficient space to sit in the office to facilitate them to
discharge their duties properly.

Ministries/Departments/Offices etc. should regularly nominate their employees to the
different training programmes of the Department of Official Language and direct
them to be present in the classes regularly, to take training with sincerity and sit in
the examination. Any instance of discontinuing training or not writing the
examination should be severely dealt with.

Translators should be provided with help literature, standard dictionaries (Hindi
English, English-Hindi) and other technical glossaries, so that they may use them in
their translation work.

All the Ministries/departments/Offices etc. should make available the facility of
computer for the use of "Leela Hindi Prabodh. Praveen and Pragya" software etc.
for the benefit of the officers/employees nominated for training in Hindi.

All the Ministries/Department/Offices etc. should encourage original book writing in
Hindi on subjects concerning their responsibilities and take necessary steps to enrich
their departmental glossaries.

All the Ministries/Departments/Offices etc. should direct all their training institutes to
make provision of training in Rajbhasha Hindi at the same level as at the Lal Bahadur
Shastri National Academy of Administration and generate necessary literature on their
subjects so that after training the officers/employees should be able to do their work
in Rajbhasha Hindi easily.

Ministries/Departments/Offices etc are bringing out Hindi magazines with a view to
create an atmosphere for working in Hindi in their respective Offices. Mainly articles
related to the main functions of the office and the Official Language Hindi should be
included in these magazines.

The meeting of the Town Official Language Implementation Committees be attended
by the Administrative Heads or the member Offices Compulsorily.

Consolidated compliance report, regarding the Annual Programme 2008-09, may be
sent to the Department of official Language by all the Ministries/Deptts., in respect of
all their attached/subordinate offices, latest by 31st May, 2009.
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JIIRET START & %, HAGEG
AR B R ofde gyl IR BRIR g9 & fav I8 o § o
TSI/ AT/ STl & YIfd Y& §RT &I ST dlell Ud® 9o § 59 WX
Frafd wu A g ==l @ S0 3R 39 BRI &l Uh WRl 49 & ®Y § el
fopar <o |

U IR BRIl dAfed oy 2l Jael ol o) e ABIRAY SHarRar
D BRI H 97 & [l 3reT 7 Aqfad @i W Iudel HRET SY difd 9 30
IRl &1 fafe Sl avg 9 &R 96 |

TSTYTST fIumT gRT Tefre o7 ]z faf¥s ufdieror srima & damea/fQur/arieay enfe
frrafg w9 9 e HHEIRAT B AT B MR AT FHaRAT B ey § fF 9
Frafa w4 wersll § SURYT I8, YR douRar § Ui ure B e udlensi o
IS | UfdRToT &1 I | BrsT AT 7 9o+ dTel ATl Bl heTs W Huer 9v |

Gﬁ—dﬁ?ﬁ Bl IEd Ao b IgHhie (SUSN-Ber g fB<-sioh) donr =g

dch I ] IUA CJ(NI$ SITU SHEZC] S RCIE B H QADl SUIN] PN |

[t AT/ faur/araiery snfe fEat § ufdiero & oy i sifere R/ eaamal &
Y & oy "ofler-fEat ey, udior g ure” afe WivedaR & SUAN b oy ey o
Gfaen Iy HRarg |

G FATTT/ 9T/ Bratery TS 31u=-310 Sl | Fafea fawdl R &t 9 Hifere
JRTH-oI@ Bl Uil b= a1 3 fAudl & At vea WeR bl Ag PRI &

foTT 3MaeId HeH IS |

[ AT/ fGHTT/BraTe Jfe sfue dfey Farsh & UfRieor Wi | ufRieor o
YT JAT TR W N 9 TR W AT F8Ig7 AT ST URITHT AbIaH H
SNfABRT 3T BITDTST FAUTTAR AT fEat § B A |

T HATT/ AT/ BRI/ NS 37U drIterd § 2l § B &1 7'l R
PR b for B ufFari & geee a) I8 T | 39 ueRil ¥ Aiyer S
BT & AT BT JAT oSy el & Fdferd ofmeiRg uwif¥g ey Sid |

TR (ST BRI AR 31 BHE] J8h1 H 9a BRI & UeTdS TS

TR Uy A AN o |

[ HATAA/[IHTT 37U Hdg/AIRY BT & IR H g9 2008-2009 & d1fieh
BRIGA H Gad FHIGT quTe Rulc s fum &1 31 75, 2009

ST gfeaa a9 |
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qiffs dRimH

Tl / fQUT iR S g / SRfiFRel BRIl Ud bvs SRGR & (=T, SUhHl,

T anfe 7 IrorTeT NI F BRI 7g 2008-2009 % foy fFaiRa we

K PR} favor P & T & RCE]
1. | i<t 9 yafta AR (IR, OR, <o | & &89 9 & &F 3 100% | 9 &1 9 & & &I 90% | T & | B &F Bl 55%
P, NG e Afed) b & W G &7 B 100% | @ &= & & & Bl 90% | T & W TG & B 55%
P &S | T &F Bl 65% | @ &5 | T & Bl 55% | T &F | T & Bl 55%
FEIAGITAT D | 100% | @ A& 99 & 100% | TeAAF TG &8 & 85%
T/ T &F B P ST/ T & TS/ 1T &F B
prafer/afRT & BT/ R BrITeTa/fRT
2. | A uma w1 SO RS A s 100% 100% 100%
3. | &<t fewgor 75 % 50 % 30 %
4. | RS oo, smegferiss a1 Wl 100 % 700 % 50 %
5. | &4 Rrem 20% 20% 20%
6. TATR] TRWRISR B TWle 100% 50 % 50 %
7. fet ufneror (v, Swur, smegferfy) 100 % 100% 100%
8. | fgwmdt ufderor armlt (IR P 100% 100% 100%
9. | R $9o vt R g st o«
IR AFE Wed Tl B Blew, e H 50 % 50 % 50 %
e W qREHEd & Y S $a ° °
TS &1 A | @4 &1 ufcrerd
10. | dogex wfea ol seagtie Suawol @t 100 % 100 % 100 %
fBardt v ¥ @il
1. | Sawmse 100 % (fymd) 100 96(fgwmh 100 9%(fEam)
12. mﬂnﬁaaﬁ'\'mmvﬁmaﬁﬁaﬁm 100 % (R 100 % (fHmd) 100 % (R
13. | Fare/Ryr g el 9 R R o % o
Frttert a1 Frleroy (reiter 5 wRe) 25 96(gTer) 25 %l 25 9%(=gr)
Wﬁ ¥ fRm s @ e 25 %% (=) 25 9%(=Ta) 25 %% (=)
few 4 @ &g WNeR F @ihd @
frizor & BEfeEl/SubdEl b1 Hafeda S -
afpiRal g o fRQwmm &
SRl g1 dge e
14. | o9 <del 55
() Y wemeer wffy g # 2 Y5 (=)
(W) TR 0. I BRI ARk 99 # 2 Joob (Ul BAEN UH I5B)
(RIS RIS AfifT 99 § 4 Yoo (ufer foFmd) v J5@)
15. | ®rs, A3, BF, Uishar At &1 &t 100 %
G
16. | WA/ fAWRT & SR STet 9’1 & KT AT (*20%)
fAdAa * g f ghfeaa frar g % vea 9 ffde 97 =T 8 srgwrtl & s
IS HH 7 Y, ST IRT BE &t & fobar S ®
& HATE @ Sl & o B AR &1 d@e (@6, @, 7 A9 e & fo)
() AT S qeETerdl W &N A Ud RN HATERT & A1 USTER 100 %
(@) | o AT G TAT A b FATS G b A1 A AN P I A ST JA 85 9%
HHS BTN P 9 THE AR
(M | 7 A qAT AGEA B R AR AN BRI b qAT 57 AR DI I 80 %
|t el Jonm wA Fraferdl & 9 gArER
e : 1. SIS Fe A1 AR b S BRITSd W AT BR NIH JEI A1 G201 31 ¥l & AfSRT BRRG BN ¢ |
2. A9 UF-FAER AR BRIBH Bl 3T AT P e qe1 BN o 39 BRIHH § iRg & |
facwt & R wRAT srfat & g drimH
() EEREICIN 30 %
@) | 9§ & IR AT B ST dTell A.XLBLE. B SSHT Bt F=AT 99 § 02 Yo (U TAE! & B A $H Ydb Job)
([T | TR CIEWRISER/3adel-id cguRTsex (Bl -3 / faa) R 100%
@ | fH cow / snygfafis YAP BRI 4 HH A PH b
(=) | g @t eraven IR ARE/garard § R 9T § B 7 iR 2 @ e
19T 3IgATE & g SR 3 sgawen a1 off S|




THEIR ATTACHED/ SUB-ORDINATE OFFICES & CORPORATIONS/UNDERTAKINGS/BANKS ETC. OF CENTRAL GOVERNMENT.
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TARGETS FOR 2008-2009 FOR THE IMPLEMENTATION OF OFFICIAL LANGUAGE POLICY IN MINISTRIES/ DEPARTMENTS &

No

DETAILS OF WORKS

A REGION

B REGION

C REGION

1)

Originating Correspondence in Hindi
(Including Telegram, Wireless, Telex,
Fax, Drawings E-mail etc.

From Ato A

100%

From B to A

90%

From Cto A

55%

From Ato B

100%

From B to B

90%

From Cto B

55%

From Ato C

65%

FromBto C

55%

From Cto C

55%

From Region A to
Offices/individuals
in States/UTs of A
& B region

100%

From Region B to
Offices/ individuals in
States/ UTs of A & B
region

100
%

From Region C to

Offices/ individuals
in States/UTs of A
& B region

85%

2)

Letters received in Hindi to be

answered in Hindi

100%

100
%

100%

3)

Noting in Hindi

75%

50%

30%

4)

Recruitment of Hindi

Stenographers

Typist &

100%

100
%

50%

5)

Dictation in Hindi

20%

20%

20%

6)

Purchase of Devnagari Typewriters

100%

50%

50%

7

Hindi Training (Language, Typing/
Stenography)

100%

100
%

100%

8)

Preparing  of
Material

Bilingual training

100%

100
%

100%

9)

Expenditure for the purchase of Hindi
books, including Hindi e-books, out of
the total Library grant, excluding
journals and standard reference
books

50%

50%

50%

10)

Purchase of all electronic
equipments, including computers in
bilingual form

100%

100
%

100%

11)

Website

100% (bilingual)

100% (bilingual

100% (bilingual

12)

Citizen Charter and display of Public
interface information Board

100% (bilingual)

100% (bilingual)

100% (bilingual)

13)

Ministries/
located

0] Inspection by
Departments /  Offices
outside Delhi (% of Offices)

25% (minimum)

25% (minimum)

25% (minimum)

(i) Inspections of sections at
Headquarters

25% (minimum)

25% (minimum)

25% (minimum)

(iii) Joint inspections by the officers of
the concerned Deptt. & those of the
Deptt. of Official Languages of
Foreign based Undertakings/Offices
etc. owned or controlled by the
Central Government

At least four inspections in a year.

14)

Meetings regarding Official Language

(A) Hindi Salahakar Samiti

02 meetings in a year (minimum)

(B) Town Official
Implementation
Committee

Language

02 meetings in a year (one meeting every 6 months)

(C) Official Language Implementation
Committee

04 meetings in a year (one meeting every quarter)

15)

Translation of Codes, Manuals,

Forms, Procedural literature

100%

16)

Sections of the Ministries/
Departments where entire work to be
done in Hindi

*20% (Minimum Sections)
*It may also be ensured that there should be no decrease in the earlier prescribed minimum
number of 8 sections where entire work is to be done in Hindi.

TARGETS OF HINDI CORRESPONDENCE FOR UNITS OF M/O DEFFENCE (FOR THREE REGIONS i.e. A,B, AND C)

GY)

Correspondence between the three Defence Headquarters & the Ministry of Defence & other Ministries.

100%

B)

Correspondence between the Army Headquarters & Army Command Headquarters and the entire
correspondence between all the units of the Army & the Command Offices.

85%

©

Correspondence between the Headquarters of the Navy & the Air force and their command Offices and the entire
correspondence between these forces & all the Units & the Command Offices

80%

Note-I: The above targets will be applicable to the offices of three services where mainly offices of the Forces and other ranks are employed.
II. The targets of the remaining correspondence & other items of the programme will be the same as fixed in this programme
PROGRAMME FOR FOREIGN BASED INDIAN OFFICES

(A)

Correspondence in Hindi

30%

(B

Committee

No. of meetings of the Town Official Language Implementation

Two meetings in a year (at least one meeting in six months)

©

Devnagari Typewriters/Electronic Typewriters (Hindi-English)/Hindi

100%

(D)

Hindi Typist/Stenographer

Minimum one in each office

B

Arrangement of Interpreters

Arrangements of interpreters from local language in Hindi & vice-
versa should be made in every Mission/Embassy




