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FOREWORD 
 
   In pursuance of the Official Language Resolution, 1968, Department of Official 
Language issues an Annual Programme every year to speed-up propagation and 
development of Official Language Hindi and also to accelerate its progressive use for 
Official purposes. The Annual Programme for the year 2008-2009 is being issued in this 
series. 
   

Progress has been made in the progressive use of Hindi in official business. 
Targets are, however, still to be achieved. While the visibility of Hindi in the Government 
Officers has increased, substantial work is still being done in English. The objective is that 
Hindi only be used for original noting and drafting. This will be in keeping with the spirit of 
the Constitution. Needless to say that doing official work in the peoples' Language will 
speed-up development and also bring transparency in administration. 
 

The following points in of the Annual Programme deserve utmost attention:- 
 

• It is necessary that presidential orders issued on all the seven volumes of the report of 
Committee of Parliament on Official language be complied with by the Ministries/ 
Departments/Offices etc. 

• Available information technology aids, including computers. E-mails, websites may be 
used to promote the use of Hindi. 

• Necessary steps should be taken to get scientific and technical literature prepared in 
Hindi by the concerned Departments and made available for the use of Public. 

• Hindi, Hindi typing/ stenography training may be expedited so that the targets are 
achieved within the prescribed time-frame.  

• Personnel connected with Official Language work should be made well versed in 
activities of the respective departments so that they may discharge their 
responsibilities more efficiently. 

• Ministries/Departments should conduct seminars relating to their subjects in Hindi 
medium. 

• The Official Language policy of the Union is based on encouragement and motivation. 
However, compliance of the instructions relating to Official Language should be 
ensured strictly. Ministries/Departments may consider initiating disciplinary proceedings 
in case of willful non-compliance of orders relating to Official Language, 

 
 

                                         Secretary to the Government of India 
                                               Department of Official Language 
                                                        Ministry of Home Affairs 

March, 2008 
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¯ÖÏÖŒ�ú£Ö−Öü 
 

 ¸üÖ•Ö³ÖÖÂÖÖ  ÃÖÓ�ú»¯Ö, 1968 �êú †−Öã¯ÖÖ»Ö−Ö ´Öë ¸üÖ•Ö³ÖÖÂÖÖ ØÆü¤üß �êú ¯ÖÏÃÖÖ¸ü †Öî̧ ü ×¾Ö�úÖÃÖ �úß �Ö×ŸÖ ²ÖœÍüÖ−Öê �êú ×»Ö‹ ŸÖ£ÖÖ 
ÃÖÓ‘Ö �êú ×¾Ö×³Ö®Ö ¸üÖ•Ö�úßµÖ ¯ÖÏµÖÖê•Ö−ÖÖêÓ ´Öë ‡ÃÖ�êú ¯ÖÏ�ÖÖ´Öß ¯ÖÏµÖÖê�Ö �úÖê ²ÖœüÍÖ¾ÖÖ ¤êü−Öê �êú ×»Ö‹ ¸üÖ•Ö³ÖÖÂÖÖ ×¾Ö³ÖÖ�Ö ¯ÖÏ×ŸÖ¾ÖÂÖÔ ‹�ú ¾ÖÖÙÂÖ�ú 
�úÖµÖÔ�Îú´Ö •ÖÖ¸üß �ú¸üŸÖÖ Æîü … ¾ÖÂÖÔ 2008--2009 �úÖ ¾ÖÖÙÂÖ�ú �úÖµÖÔ�Îú´Ö ‡ÃÖß �Îú´Ö ´Öë •ÖÖ¸üß ×�úµÖÖ •ÖÖ ¸üÆüÖ Æîü … 
 
 ÃÖ¸ü�úÖ¸üß �úÖ´Ö-�úÖ•Ö ´Öë ØÆü¤üß �êú ¯ÖÏ�ÖÖ´Öß ¯ÖÏµÖÖê�Ö � êú �Öê¡Ö ´Öë ¯ÖÏ�Ö×ŸÖ Æãü‡Ô Æîü,  Ø�úŸÖã †²Ö ³Öß »Ö�µÖ ¯ÖÏÖ¯ŸÖ −ÖÆßÓ ×�ú‹ •ÖÖ 
ÃÖ�êú Æïü … ÃÖ¸ü�úÖ¸üß �úÖµÖÖÔ»ÖµÖÖë ´Öë ØÆü¤üß �úÖ ¯ÖÏµÖÖê�Ö ²ÖœüÖ Æîü ×� ÓúŸÖã †³Öß ³Öß ²ÖÆãüŸÖ ÃÖÖ �úÖ´Ö †Ó�ÖÏê•Öß ´Öë ÆüÖê ¸üÆüÖ Æîü … »Ö�µÖ 
µÖÆü Æîü ×�ú ÃÖ¸ü�úÖ¸üß �úÖ´Ö�úÖ•Ö ´Öë ´Öæ»Ö ×™ü¯¯Ö�Ö †Öî¸ü ¯ÖÏÖºþ¯Ö�Ö �êú ×»Ö‹ ØÆü¤üß �úÖ Æß ¯ÖÏµÖÖê�Ö ÆüÖê … µÖÆüß ÃÖÓ×¾Ö¬ÖÖ−Ö �úß ´Öæ»Ö 
³ÖÖ¾Ö−ÖÖ �êú †−Öãºþ¯Ö ÆüÖê�ÖÖ … �úÆü−Öê �úß †Ö¾Ö¿µÖ�úŸÖÖ −ÖÆüßÓ ×�ú •Ö−ÖŸÖÖ �úß ³ÖÖÂÖÖ ´Öë ÃÖ¸ü�úÖ¸üß �úÖ´Ö�úÖ•Ö �ú¸ü−Öê ÃÖê ×¾Ö�úÖÃÖ �úß 
�Ö×ŸÖ ŸÖê•Ö ÆüÖê�Öß †Öî¸ü ¯ÖÏ¿ÖÖÃÖ−Ö ´Öë ¯ÖÖ¸ü¤üÙ¿ÖŸÖÖ †Ö‹�Öß…  
 
  ¾ÖÖÙÂÖ�ú �úÖµÖÔ�Îú´Ö �êú ÃÖ²ÖÓ¬Ö ´Öë ×−Ö´−Ö×»Ö×�ÖŸÖ Ø²Ö¤ãü ×¾Ö¿ÖêÂÖ ºþ¯Ö ÃÖê ×¾Ö“ÖÖ¸ü�ÖßµÖ ÆîÓü :- 
 
•  µÖÆü •Öºþ¸üß Æîü ×�ú ÃÖÓÃÖ¤üßµÖ ¸üÖ•Ö³ÖÖÂÖÖ ÃÖ×´Ö×ŸÖ �úß ×¸ü¯ÖÖê™Ôü �êú ÃÖÖŸÖ �ÖÓ›üÖê ¯Ö¸ü •ÖÖ¸üß ×�ú‹ �Ö‹ ¸üÖüüÂ™Òü¯Ö×ŸÖ �êú †Ö¤êü¿ÖÖêÓ 

�úÖ ´ÖÓ¡ÖÖ»ÖµÖÖë/×¾Ö³ÖÖ�ÖÖë/�úÖµÖÖÔ»ÖµÖÖë «üÖ¸üÖ †−Öã¯ÖÖ»Ö−Ö ×�úµÖÖ •ÖÖ‹ … 

• �Óú¯µÖæ™ü¸ü, ‡Ô-´Öê»Ö, ¾Öê²ÖÃÖÖ‡™ü ÃÖ×ÆüŸÖ ˆ¯Ö»Ö²¬Ö ÃÖæ“Ö−ÖÖ ¯ÖÏÖîªÖê×�Ö�úß ÃÖã×¾Ö¬ÖÖ†Öë �úÖ †×¬Ö�ú ÃÖê †×¬Ö�ú ˆ¯ÖµÖÖê�Ö �ú¸üŸÖê Æãü‹ 
ØÆü¤üß ´Öë �úÖ´Ö �úÖê ²ÖœüÍÖµÖÖ •ÖÖ‹ … 

• ÃÖÓ²ÖÓ×¬ÖŸÖ ×¾Ö³ÖÖ�Ö ¾Öî–ÖÖ×−Ö�ú ¾Ö ŸÖ�ú−Öß�úß ÃÖÖ×ÆüŸµÖ ØÆü¤üß ´Öë ”û¯Ö¾ÖÖ�ú¸ü ˆÃÖê •Ö−ÖÃÖÖ¬ÖÖ¸ü�Ö � êú ˆ¯ÖµÖÖê�Ö ÆêüŸÖã ˆ¯Ö»Ö²¬Ö 
�ú¸ü¾ÖÖ−Öê � êú ×»Ö‹ †Ö¾Ö¿µÖ�ú ˆ¯ÖÖµÖ �ú¸ëü … 

• ØÆü¤üß, ØÆü¤üß ™Óü�ú�Ö/†Ö¿Öã×»Ö×¯Ö ÃÖÓ²ÖÓ¬Öß ¯ÖÏ×¿Ö�Ö�Ö �úÖµÖÔ ´Öë ŸÖß¾ÖÎŸÖÖ »ÖÖ‹Ó ŸÖÖ×�ú ŸÖŸÃÖÓ²ÖÓ¬Öß »Ö�µÖÖë �úÖê ×−Ö¬ÖÖÔ×¸üŸÖ ÃÖ´ÖµÖ ÃÖß´ÖÖ 
´Öë ¯ÖÏÖ¯ŸÖ ×�úµÖÖ •ÖÖ ÃÖ�êú … 

• ¸üÖ•Ö³ÖÖÂÖÖ �úÖµÖÔ ÃÖë ÃÖÓ²ÖÓ×¬ÖŸÖ †×¬Ö�úÖ×¸üµÖÖë �úÖê ×¾Ö³ÖÖ�Ö �êú ÃÖ´ÖÃŸÖ �úÖµÖÔ�ú»ÖÖ¯ÖÖë ÃÖê ¯Ö×¸ü×“ÖŸÖ �ú¸üÖµÖÖ •ÖÖ−ÖÖ †Ö¾Ö¿µÖ�ú Æîü 
×•ÖÃÖÃÖê ×�ú ¾Öê †¯Ö−Öê ¤üÖ×µÖŸ¾Ö †×¬Ö�ú †“”ûß ŸÖ¸üÆü ×−Ö³ÖÖ ¯ÖÖ‹Ó … 

• ´ÖÓ¡ÖÖ»ÖµÖ/×¾Ö³ÖÖ�Ö †¯Ö−Öê ×¾ÖÂÖµÖÖë ÃÖê ÃÖÓ²ÖÓ×¬ÖŸÖ ÃÖÓ�ÖÖêÛÂšüµÖÖÑ ØÆü¤üß ´ÖÖ¬µÖ´Ö ÃÖê †ÖµÖÖê×•ÖŸÖ �ú¸ëü … 

• ÃÖÓ‘Ö �úß ¸üÖ•Ö³ÖÖÂÖÖ −Öß×ŸÖ �úÖ †Ö¬ÖÖ¸ü ¯ÖÏê¸ü�ÖÖ †Öî¸ü ¯ÖÏÖêŸÃÖÖÆü−Ö Æîü ×�ÓúŸÖã ¸üÖ•Ö³ÖÖÂÖÖ ÃÖÓ²ÖÓ¬Öß †−Öã¤êü¿ÖÖÓê �úÖ †−Öã¯ÖÖ»Ö−Ö 
¥üœÍüŸÖÖ¯Öæ¾ÖÔ�ú ×�úµÖÖ •ÖÖ−ÖÖ “ÖÖ×Æü‹ … •ÖÖ−Ö²Öæ—Ö�ú¸ü ¸üÖ•Ö³ÖÖÂÖÖ ÃÖÓ²ÖÓ¬Öß †Ö¤êü¿ÖÖë �úß †¾ÖÆêü»Ö−ÖÖ �êú ×»Ö‹ ´ÖÓ¡ÖÖ»ÖµÖ/×¾Ö³ÖÖ�Ö 
†−Öã¿ÖÖÃÖ−ÖÖŸ´Ö�ú �úÖ Ô̧ü¾ÖÖ‡Ô �ú¸ü−Öê ¯Ö¸ü ×¾Ö“ÖÖ¸ü �ú¸ü ÃÖ�úŸÖê ÆîÓ…ü  

 
 

ÃÖ×“Ö¾Ö, ³ÖÖ¸üŸÖ ÃÖ¸ü�úÖ¸ü 
¸üÖ•Ö³ÖÖÂÖÖ ×¾Ö³ÖÖ�Ö, 

�ÖéÆü ´ÖÓ¡ÖÖ»ÖµÖ 
´ÖÖ“ÖÔ, 2008 
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IMPORTANT DIRECTIONS REGARDING OFFICIAL LANGUAGE POLICY 
 
1   Under section 3(3) of the Official Languages Act 1963, Resolutions, General Orders, 

Rules, Notifications, Administrative & Other Reports, Press Communiques, 
Administrative and other reports and Official  papers to be laid before a house or 
houses of parliament, Contract, Agreements, Licenses, Permits, Tender Notices and 
Forms of tender should invariably be issued bilingually. For any violation the officer 
signing such documents will be held responsible. 

 
2.  The answers of question papers, except that of the compulsory paper of English, 

should also be allowed to be written in Hindi in recruitment examinations of 
subordinate services and such question papers should be made available both in 
Hindi and English. In interviews too, there should invariably be option to converse in 
Hindi. 

 
The candidates should have the option to answer the question papers of all the in-
service, departmental and promotion examinations (including all India level 
examinations) of all the ministries, departments of the Central Govt. and its attached 
and subordinate offices and of all corporations, undertakings, banks etc. owned or 
controlled by the Central Govt. in Hindi. The question papers should compulsorily be 
set in both the languages (Hindi and English). Wherever interview is to be held, the 
candidate should have the option to answer in Hindi. 

 
3. Scientists etc. should be motivated and encouraged to read their research papers in 

the Official Language Hindi in all the scientific/technical seminars and discussions etc. 
Research papers should relate to the main subjects of the Ministry/Department and 
office concerned.  

 
4.  Every type of training, whether of long-term or of short term should generally be 

imparted through Hindi medium in 'A' and 'B' regions. For imparting training  in 'C' 
region the training material should be  got prepared both in  Hindi and in English 
and made available to the trainees in Hindi or in English as per their requirements. 

 
5.    So long as the prescribed targets regarding Hindi typists and Hindi stenographers 

are not achieved in the Central Govt. offices, only Hindi typists and Hindi 
stenographers should be appointed. 

 
6.   International Treaties and Agreements should invariably be got prepared both in Hindi 

as well as in English. There should be authentic translations of Treaties and 
Agreements entered into in other countries and they should be kept on file for 
record. 

 
7.   Under rule 10 (4), of the Official Language Rules 1976 the following items of works 

should be done in Hindi in the branches of the scheduled banks-Demand drafts, 
payment orders to issued on the application form filled by the customers in Hindi 
and on the application forms filled in English with the consent of the customers, all 
kinds of lists, returns, fixed deposits, receipts, communications regarding cheque 
book etc.,  credit card,  Debit card entries in daily  ledger,  muster,  dispatch  book,  
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¸üÖ•Ö³ÖÖÂÖÖ −Öß×ŸÖ ÃÖÓ²ÖÓ¬Öß ¯ÖÏ´Öã�Ö ×−Ö¤ìü¿Ö 
 

1.  ̧ üÖ•Ö³ÖÖÂÖÖ †×¬Ö×−ÖµÖ´Ö 1963 �úß ¬ÖÖ¸üÖ 3 (3) � êú †ÓŸÖ�ÖÔŸÖ ÃÖÓ�ú»¯Ö, ÃÖÖ´ÖÖ−µÖ †Ö¤êü¿Ö, ×−ÖµÖ´Ö, 
†×¬ÖÃÖæ“Ö−ÖÖ‹Ó, ¯ÖÏ¿ÖÖÃÖ×−Ö�ú ŸÖ£ÖÖ †−µÖ ×¸ü¯ÖÖê™íü, ¯ÖÏêÃÖ ×¾Ö–ÖÖÛ¯ŸÖµÖÖÓ ÃÖÓÃÖ¤ü � êú ×�úÃÖß ÃÖ¤ü−Ö µÖÖ ¤üÖë−ÖÖê ÃÖ¤ü−ÖÖê 
� êú ÃÖ´Ö�Ö ¸ü�Öß •ÖÖ−Öê ¾ÖÖ»Öß ¯ÖÏ¿ÖÖÃÖ×−Ö�ú  ŸÖ£ÖÖ †−µÖ ×¸ü¯ÖÖê™íüü, ÃÖ¸ü�úÖ¸üß �úÖ�Ö•ÖÖŸÖ, ÃÖÓ×¾Ö¤üÖ‹Ó, �ú¸üÖ¸ü, 
†−Öã–ÖÛ¯ŸÖµÖÖÓ, †−Öã–ÖÖ¯Ö¡Ö, ™ëü›ü¸ü −ÖÖê×™üÃÖ ŸÖ£ÖÖ ™ëü›ü¸ü ±úÖ´ÖÔ †Ö×¤ü ×«ü³ÖÖÂÖß ºþ¯Ö  ºþ¯Ö ´Öë Æüß •ÖÖ¸üß �úß 
•ÖÖ‹Ó… ×�úÃÖß ¯ÖÏ�úÖ¸ü �êú ˆ»»ÖÓ‘Ö−Ö � êú ×»Ö‹ ÆüÃŸÖÖ�Ö¸ü �ú¸ü−Öê ¾ÖÖ»Öê †×¬Ö�úÖ¸ü �úÖê ×•Ö´´Öê¤üÖ¸ü šüÆü¸üÖµÖÖ 
•ÖÖ‹�ÖÖ … 

 
2. †¬Öß−ÖÃ£Ö ÃÖê¾ÖÖ†Öë �úß ³ÖŸÖá ¯Ö¸üß�ÖÖ†Öë ´Öë †Ó�ÖÏê•Öß � êú †×−Ö¾ÖÖµÖÔ ¯ÖÏ¿−Ö¯Ö¡Ö �úÖê ”ûÖêê›üÍ�ú¸ü ¿ÖêÂÖ ×¾ÖÂÖµÖÖë � êú 

¯ÖÏ¿−Ö¯Ö¡ÖÖë � êú ˆ¢Ö¸ü ØÆü¤üß ´Öë ³Öß ¤êü−Öê �úß ”æ™ü ¤üß •ÖÖ‹ †Öî¸ü ‹êÃÖê ¯ÖÏ¿−Ö¯Ö¡Ö †Ó�ÖÏê•Öß ŸÖ£ÖÖ ØÆü¤üß ¤üÖê−ÖÖë 
³ÖÖÂÖÖ†Öë ´Öë ˆ¯Ö»Ö²¬Ö �ú¸üÖ‹ •ÖÖ‹Ó … ÃÖÖ�ÖÖŸ�úÖ¸ü ´Öë ³Öß ¾ÖÖŸÖÖÔ»ÖÖ¯Ö ´Öë ×Æü¤üß ´ÖÖ¬µÖ´Ö �úß ˆ¯Ö»Ö²¬ÖŸÖÖ 
†×−Ö¾ÖÖµÖÔ ºþ¯Ö ÃÖê ¸üÆü−Öß “ÖÖ×Æü‹… 

  
   �ëú¦ü ÃÖ¸ü�úÖ¸ü � êú ÃÖ³Öß ´ÖÓ¡ÖÖ»ÖµÖÖë, ×¾Ö³ÖÖ�ÖÖë ŸÖ£ÖÖ ˆ−ÖÃÖê ÃÖÓ²Ö¨ü †Öî¸ü †¬Öß−ÖÃ£Ö �úÖµÖÖÔ»ÖµÖÖë ŸÖ£ÖÖ � ëú¦ 

ÃÖ¸ü�úÖ ü̧ � êú Ã¾Ö×´ÖŸ¾Ö ´Öë µÖÖ ×−ÖµÖÓ¡Ö�ÖÖ¬Öß−Ö ×−Ö�Ö´ÖÖêÓ, ˆ¯Ö�Îú´ÖÖë, ²Öî�úÖêÓ †Ö×¤ü ´Öë ÃÖ³Öß ÃÖê¾ÖÖ�úÖ»Öß−Ö ×¾Ö³ÖÖ�ÖßµÖ 
ŸÖ£ÖÖ ¯Ö¤üÖê®Ö×ŸÖ ¯Ö¸üß�ÖÖ†Öë ´Öë (†×�Ö»Ö ³ÖÖ¸üŸÖßµÖ ÃŸÖ¸ü �úß ¯Ö¸üß�ÖÖ†Öë ÃÖ×ÆüŸÖ) †³µÖÙ£ÖµÖÖë �úÖê ¯ÖÏ¿−Ö-¯Ö¡ÖÖë � êú 
ˆ¢Ö¸ü ØÆü¤üß ´Öë ³Öß ¤êü−Öê �úß ”æûû™ü ¤üß •ÖÖ‹… ¯ÖÏ¿−Ö ¯Ö¡Ö †×−Ö¾ÖÖµÖÔŸÖ„ ¤üÖê−ÖÖÓê ³ÖÖÂÖÖ†Öë (ØÆü¤üß †Öî̧ ü †Ó�ÖÏê•Öß) ´ÖêÓ 
ŸÖîµÖÖ¸ü �ú¸Ö‹ •ÖÖ‹Ó… •ÖÆüÖÓ ÃÖÖ�ÖÖŸ�úÖ¸ü ×»ÖµÖÖ •ÖÖ−ÖÖ ÆüÖê, ¾ÖÆüÖÓ ³Öß ¯ÖÏ¿−ÖÖë � êú ˆ¢Ö¸ü ØÆü¤üß ´Öë ¤êü−Öê �úß ”æû™ü 
¤üß •ÖÖ‹ … 

 
3. ÃÖ³Öß ¯ÖÏ�úÖ¸ü �úß ¾Öî–ÖÖ×−Ö�ú/ŸÖ�ú−Öß�úß ÃÖÓ�ÖÖêÛÂšüµÖÖë ŸÖ£ÖÖ ¯Ö×¸ü“Ö“ÖÖÔ†Öë †Ö×¤ü ´Öë ¾Öî–ÖÖ×−Ö�úÖë †Ö×¤ü �úÖê 

¸üÖ•Ö³ÖÖÂÖÖ ØÆü¤üß ´Öë ¿ÖÖê¬Ö ¯Ö¡Ö ¯ÖœÍü−Öê � êú ×»Ö‹ ¯ÖÏê×¸üŸÖ †Öî¸ü ¯ÖÏÖêŸÃÖÖ×ÆüŸÖ ×�úµÖÖ •ÖÖ‹… ˆŒŸÖ ¿ÖÖê¬Ö ¯Ö¡Ö ÃÖÓ²Ö¨ü 
´ÖÓ¡ÖÖ»ÖµÖ/×¾Ö³ÖÖ�Ö/�úÖµÖÖÔ»ÖµÖ †Ö×¤ü �êú ´Öã�µÖ ×¾ÖÂÖµÖ ÃÖê ÃÖÓ²ÖÓ×¬ÖŸÖ ÆüÖê−Öê “ÖÖ×Æü‹ … 

 
4.'�ú' ŸÖ£ÖÖ '�Ö' �Öê¡ÖÖêÓ ´Öë, ÃÖ³Öß ¯ÖÏ�úÖ¸ü �úÖ ¯ÖÏ×¿Ö�Ö�Ö “ÖÖÆÓêü ¾ÖÆü †»¯ÖÖ¾Ö×¬Ö �úÖ ÆüÖê †£Ö¾ÖÖ ¤üß‘ÖÖÔ¾Ö×¬Ö �úÖ, 

ÃÖÖ´ÖÖ−µÖŸÖ: ØÆü¤üß ´ÖÖ¬µÖ´Ö ÃÖê ÆüÖê−ÖÖ “ÖÖ×Æü‹ … '�Ö' �Öê¡Ö ´Öë ¯ÖÏÖ×¿Ö�Ö�Ö ¤êü−Öê � êú ×»Ö‹ ¯ÖÏ×¿Ö�Ö�Ö ÃÖÖ´Ö�ÖÏß ØÆü¤üß 
†Öî¸ü †ÖÓ�ÖÏê•Öß ¤üÖê−ÖÖë ³ÖÖÂÖÖ†Öë ´Öë ŸÖîµÖÖ¸ü �ú¸üÖ‡Ô •ÖÖ‹ †Öî¸ü ¯ÖÏ×¿Ö�Ö�ÖÖ£Öá �úß ´ÖÖÓ�Ö � êú †−ÖãÃÖÖ¸ü ØÆü¤üß µÖÖ 
†Ó�ÖÏê•Öß ´Öë ˆ¯Ö»Ö²¬Ö �ú¸üÖ‡Ô •ÖÖ‹ … 

 
5.  � ëú¦ü ÃÖ¸ü�úÖ¸ü � êú �úÖµÖÖÔ»ÖµÖÖë ´Öë •Ö²Ö ŸÖ�ú ØÆü¤üß ™Óü�ú�ú ¾Ö ØÆüü¤üß †Ö¿Öã×»Ö×¯Ö�ú ÃÖÓ²ÖÓ¬Öß ×−Ö¬ÖÖÔ×¸üŸÖ »Ö�µÖ 

¯ÖÏÖ¯ŸÖ −ÖÆüßÓ �ú¸ü ×»Ö‹ •ÖÖŸÖê. ŸÖ²Ö ŸÖ�ú ˆ−Ö´Öë � êú¾Ö»Ö ØÆü¤üß ™Óü�ú�ú ¾Ö ØÆü¤üß †Ö×¿Ö×»Ö×¯Ö�ú Æüß ³ÖŸÖá ×�ú‹ 
•ÖÖ‹ÓÓ … 

 
6. †ÓŸÖ¸üÖÔÂ™ÒüßµÖ ÃÖÓ×¬ÖµÖÖë †Öî¸ü �ú ü̧Ö¸üÖë �úÖê †×−Ö¾ÖÖµÖÔ ºþ¯Ö ÃÖê ØÆü¤üß †Öî¸ü †Ó�ÖÏê•Öß ¤üÖê−ÖÖêÓ ³ÖÖÂÖÖ†Öë ´Öë ŸÖîµÖÖ¸ 

�ú¸üÖµÖÖ •ÖÖ‹ … ×¾Ö¤êü¿ÖÖë ´Öë ×−ÖÂ¯ÖÖ×¤üŸÖ ÃÖÓ×¬ÖµÖÖêÓ †Öî¸ü �ú¸üÖ¸üÖÓê � ê ¯ÖÏ´ÖÖ×�Ö�ú †−Öã¾ÖÖ¤ü ŸÖîµÖÖ¸ü �ú¸üÖ�êú ×¸ü�úÖ›Ôü 
� êú ×»Ö‹ ±úÖ‡»Ö ´Öë ¸ü�Öê •ÖÖ‹Ó … 

 
7.  ¸üÖ•Ö³ÖÖÂÖÖ ×−ÖµÖ´Ö, 1976 � êú ×−ÖµÖ´Ö 10 (4) � êú †ÓŸÖ�ÖÔŸÖ †×¬ÖÃÖæ×“ÖŸÖ ²ÖîîÓ�úÖë �úß ¿ÖÖ�ÖÖ†Öë ´Öë 

×−Ö´−Ö×»Ö×�ÖŸÖ �úÖµÖÔ ØÆü¤üß ´Öë ×�ú‹ •ÖÖ‹Ó- �ÖÏÖÆü�úÖÓê «üÖ¸üÖ  ØÆü¤üß ´Öë ³Ö¸êü �Ö‹ †Ö¾Öê¤ü−ÖÖë †Öî̧ ü �ÖÏÖÆü�úÖÓê �úß 
ÃÖÆü´Ö×ŸÖ ÃÖê †Ó�ÖÏê•Öß ´Öë ³Ö¸êü �Ö‹ †Ö¾Öê¤ü−ÖÖë ¯Ö¸ü •ÖÖ¸üß ×�ú‹ •ÖÖ−Öê ¾ÖÖ»Öê ´ÖÖÓ�Ö ›ÒüüÖ°™ü, ³Öã�ÖŸÖÖ−Ö-†Ö¤êü¿Ö 
�Îêú×›ü™ü �úÖ›Ôü, ›êü×²Ö™ü �úÖ›Ôü, ÃÖ³Öß ¯ÖÏ�úÖ¸ü �úß ÃÖæ×“ÖµÖÖÑ,  ×¾Ö¾Ö¸ü×�ÖµÖÖÑ,  ÃÖÖ¾Ö×¬Ö  •Ö´ÖÖ-¸üÃÖß¤ëü, “Öî�ú ²Öã�ú 
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  pass book, entries in log book, work relating to priority areas, security and customer 
services, opening of new accounts, writing of addresses on envelopes, work relating 
to traveling allowance, leave. Provident fund, house building advance, documents 
related to medical facilities of the employees, agenda and minutes of the meetings.  

 
8.  Stationery items, name plates, notice boards, forms, procedural literature, rubber-

stamps, invitation cards etc. of all the ministries/departments including Indian offices 
located abroad, should invariably be got prepared both in Hindi and English. 

 
9.  Non-Statutory procedural literature like rules, codes manuals, standard forms etc. may 

be sent to the Central Translation Bureau for translation by the concerned Ministries, 
Offices, and Departments etc.  

 
10. Officers/employees associated with translation work & implementation of O.L. Policy 

may be nominated for compulsory Translation Training in the C.T.B. Such officials, 
whose services are likely to be utilized for such work by the office and having 
knowledge of Hindi/English both at degree level, may also, be nominated translation 
training. 

 
11. The officers of IAS and other all India services are imparted compulsory training in 

Hindi during their training in Lal Bahadur Shastri National Academy of Administration, 
Mussoorie, so that they could make use of it in official work. However, most of the 
officers do not use Hindi in their official work after joining the service. As such 
officials/employees working under them do not get the right message. Consequently, 
Hindi is not used in official work to the extent required. It is the Constitutional 
obligation of senior officials of Ministries/Departments/Offices/Undertaking to make 
increasing use of Hindi in their official work. This in turn will motivate the 
officials/employees working under them, thereby giving impetus to the compliance of 
the Office Language policy. 

 
12. All the Ministries/Departments etc. should Widely promote and propagate the various 

incentive schemes in their respective attached and subordinate offices in order to 
accelerate the use of Hindi so that maximum number of officials/employees are 
benefited by these schemes and Hindi in increasingly used in official work. 

 
13. Information pertaining to quarterly progress reports should be made available to the 

Office Language Department in the prescribed Performa on e-mail by the 15th of the 
month following the expiry of each quarter. Signed copy must be sent separately. 

  
14. With a view to sensitizing the official/employees about the Official Language Police of 

the Govt., it is necessary that the review of progress made in the implementation of 
Official Language Hindi in Official work is not confined to the meeting of the Official 
Language Implementation Committees. In order to make its monitoring more efficient 
and effective, it is necessary to regularly discuss it in detail in every meeting 
convened by the administrative head of the Ministries/Departments/Offices and to 
include it as a standing item of the agenda. 
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 ÃÖÓ²ÖÓ¬Öß ¯Ö¡Ö †Ö×¤ü ¤îü×−Ö�ú ²ÖÆüß, ´ÖÃ™ü¸, »Öê•Ö¸ü, ¯ÖÏêÂÖ�Ö ²ÖÆüß, ¯ÖÖÃÖ ²Öã�ú, »ÖÖò�Ö ²Öã�ú ´Öë ¯ÖÏ×¾ÖÛÂ™üµÖÖÓ, 
¯ÖÏÖ£Ö×´Ö�úŸÖÖ ¯ÖÏÖ¯ŸÖ �Öê¡Ö, ÃÖã̧ ü�ÖÖ �ÖÏÖÆü�ú ÃÖê¾ÖÖ ÃÖÓ²ÖÓ¬Öß �úÖµÖÔ, −Ö‹ �ÖÖŸÖê �ÖÖê»Ö−ÖÖ, ×»Ö±úÖ±úÖêÓ ¯Ö¸ü ¯ÖŸÖê 
×»Ö�Ö−ÖÖ, �ú´ÖÔ“ÖÖ×¸üµÖÖë � êú µÖÖ¡ÖÖ ³Ö¢Öê, †¾Ö�úÖ¿Ö, ³Ö×¾ÖÂµÖ ×−Ö×¬Ö, †Ö¾ÖÖÃÖ ×−Ö´ÖÖÔ�Ö †×�ÖÏ´Ö, ×“Ö×�úŸÃÖÖ 
ÃÖÓ²ÖÓ¬Öß �úÖµÖÔ, ²Öîšü�úÖë �úß �úÖµÖÔÃÖæ“Öß-�úÖµÖÔ¾Öé¢Ö †Ö×¤ü … 

 
8   ×¾Ö¤êü¿Ö ÛÃ£ÖŸÖ ³ÖÖ¸üŸÖßµÖ �úÖµÖÖÔ»ÖµÖÖë ÃÖ×ÆüŸÖ ÃÖ³Öß ´ÖÓ¡ÖÖ»ÖµÖÖë/×¾Ö³ÖÖ�ÖÖë †Ö×¤ü �úß »Öê�Ö−Ö ÃÖÖ´Ö�ÖÏß, −ÖÖ´Ö 

¯Ö™Ëü™, ÃÖæ“Ö−ÖÖ-¯Ö™Ëü™, ±úÖ´ÖÔ, ¯ÖÏ×�ÎúµÖÖ ÃÖÓ²ÖÓ¬Öß ÃÖÖ×ÆüŸµÖ, ¸ü²Ö›Íüü �úß ´ÖÖêÆü¸êÓü, ×−Ö´ÖÓ¡Ö�Ö ¯Ö¡Ö †Ö×¤ü †×−Ö¾ÖÖµÖÔ 
ºþ¯Ö ÃÖê ØÆü¤üß-†Ó�ÖÏê•Öß ´Öë ²Ö−Ö¾ÖÖ‹ •ÖÖ‹Ó… 

 
9   ³ÖÖ¸üŸÖ ÃÖ¸ü�úÖ¸ü  �êú ´ÖÓ¡ÖÖ»ÖµÖÖë, �úÖµÖÖÔ»ÖµÖÖë, ×¾Ö³ÖÖ�ÖÖë, ²Öî�úÖêÓ, ˆ¯Ö�Îú´ÖÖë †Ö×¤  «üÖ¸üüÖü †ÃÖÖÓ×¾Ö×¬Ö�ú ¯ÖÏ×�ÎúµÖÖ 

ÃÖÖ×ÆüŸµÖ •ÖîÃÖê ×−ÖµÖ´Ö, �úÖê›ü, ´Öî−Öã†»Ö, ´ÖÖ−Ö�ú ±úÖ´ÖÔ †Ö×¤ü �úÖê †−Öã¾ÖÖ¤ü �ú¸üÖ−Öê � êú ×»Ö‹ � ëú¦ßüµÖ 
†−Öã¾ÖÖ¤ü¾Ö ²µÖæ¸üÖê �úÖê ³Öê•ÖÖ •ÖÖ‹ … 

 
10  †−Öã¾ÖÖ¤ü �úÖµÖÔ ŸÖ£ÖÖ ¸üÖ•Ö³ÖÖÂÖÖ −Öß×ŸÖ � êú �úÖµÖÖÔ−¾ÖµÖ−Ö ÃÖê •Öã›êü ÃÖ³Öß †×¬Öü�úÖ×¸üµÖÖë/�ú´ÖÔ“ÖÖ×¸üµÖÖë �úÖê �ëú¦üßµÖ 

†−Öã¾ÖÖ¤ü ²µÖæ¸üÖê ´Öë †×−Ö¾ÖÖµÖÔ †−Öã¾ÖÖ¤ü ¯ÖÏ×¿Ö�Ö�Ö ÆêüŸÖã −ÖÖ×´ÖŸÖ ×�úµÖÖ •ÖÖ‹ … ‹êÃÖê †×¬Ö�úÖ×¸µÖÖÓê/�ú´ÖÔ“ÖÖ×¸üµÖÖë 
�úÖê ³Öß †−Öã¾ÖÖ¤ü � êú ¯ÖÏ×¿Ö�Ö�Ö ¯Ö¸ü −ÖÖ×´ÖŸÖ ×�úµÖÖ •ÖÖ ÃÖ�úŸÖÖ Æî,ü ×•Ö−Æëü Ã−ÖÖŸÖ�ú ÃŸÖ¸ü ¯Ö¸ü ØÆü¤üß-†Ó�ÖÏê•Öß 
¤üÖê−ÖÖë ³ÖÖÂÖÖ†Öë �úÖ –ÖÖ−Ö ÆüÖê ŸÖ£ÖÖ ×•Ö−Ö�úß ÃÖê¾ÖÖ†Öë �úÖ ˆ¯ÖµÖÖê�Ö �úÖµÖÖÔ»ÖµÖ «üÖ¸üÖ ‡ÃÖ �úÖµÖÔ � êú ×»Ö‹ 
×�úµÖÖ •ÖÖ ÃÖ�úŸÖÖ ÆüÖê … 

 
11. ³ÖÖ¸üŸÖßµÖ ¯ÖÏ¿ÖÖÃÖ×−Ö�ú ÃÖê¾ÖÖ †Öî¸ü †−µÖ †×�Ö»Ö ³ÖÖ¸üŸÖßµÖ ÃÖê¾ÖÖ � êú †×¬Ö�úÖ×¸üµÖÖë � êú ×»Ö‹ »ÖÖ»Ö ²ÖÆüÖ¤ã̧ ü 

¿ÖÖÃ¡Öß ¸üÖÂ™ÒüüßµÖ ¯ÖÏ¿ÖÖÃÖ−Ö †�úÖ¤ü´Öß, ´ÖÃÖæ¸üß ´Öë ¯ÖÏ×¿Ö�Ö�Ö � êú ¤Öî¸üÖ−Ö ØÆü¤üß ³ÖÖÂÖÖ �úÖ  ¯ÖÏ×¿Ö�Ö�Ö †×−Ö¾ÖÖµÖÔ 
ºþ¯Ö ÃÖê ×¤üµÖÖ •ÖÖŸÖÖ Æîü, ŸÖÖ×�ú ÃÖ¸ü�úÖ¸üß �úÖ´Ö�úÖ•Ö ´Öë ¾ÖÆü ‡ÃÖ�úÖ ¯ÖÏµÖÖê�Ö �ú¸ü ÃÖ� ëú … ŸÖ£ÖÖ×¯Ö, 
†×¬Ö�úÖÓ¿Ö †×¬Ö�úÖ¸üß ÃÖê¾ÖÖ ´Öë †Ö−Öê � êú ¯Ö¿“ÖÖŸÖË ÃÖ¸ü�úÖ¸üß �úÖ´Ö�úÖ•Ö ´Öë ØÆü¤üß �úÖ ¯ÖÏµÖÖê�Ö −ÖÆüß �ú¸üŸÖê … 
‡ÃÖÃÖê ˆ−Ö� êúú †¬Öß−Ö �úÖµÖÔ �ú¸ü ü̧Æêü †×¬Ö�úÖ×¸üµÖÖêÓ/�ú´ÖÔ“ÖÖ×¸üµÖÖë ´Öë ÃÖÆüß ÃÖÓ¤êü¿Ö −ÖÆüßÓ •ÖÖŸÖÖ … 
¯Ö×¸ü�ÖÖ´ÖÃ¾Öºþ¯Ö, ÃÖ¸ü�úÖ ü̧ß �úÖ´Ö�úÖ•Ö ´Öë ×Æü−¤üß �úÖ ¯ÖÏµÖÖê�Ö †¯Öê×�ÖŸÖ ´ÖÖ¡ÖÖ ´Öë −ÖÆüßÓ ÆüÖê ¯ÖÖŸÖÖ … 
´ÖÓ¡ÖÖ»ÖµÖÖêÓ/×¾Ö³ÖÖ�ÖÖë/�úÖµÖÖÔ»ÖµÖÖë/ˆ¯Ö�Îú´ÖÖë †Ö×¤ü � êú ¾Ö×¸üÂšü †×¬Öü�úÖ×¸µÖÖë �úÖ µÖÆ üÃÖÓ¾Öî¬ÖÖ×−Ö�ú ¤üÖ×µÖŸ¾Ö Æîü 
×�ú ¾ÖÆü †¯Ö−Öê ÃÖ¸ü�úÖ ü̧ß �úÖ´Ö�úÖ•Ö ´Öë †×¬Ö�ú ÃÖê †×¬Öü�ú ØÆü¤üß �úÖ ¯ÖÏµÖÖê�Ö �ú¸Óêü … ‡ÃÖÃÖê ˆ−Ö�êú †¬Öüß−Ö 
�úÖµÖÔ �ú ü̧ ¸üÆêü †×¬Ö�úÖ×¸üµÖÖêÓ/�ú´ÖÔ“ÖÖ×¸üµÖÖë �úÖê ¯ÖÏê¸ü�ÖÖ ×´Ö»Öê�Öß ŸÖ£ÖÖ ¸üÖ•Ö³ÖÖÂÖÖ −Öß×ŸÖ � êú †−Öã̄ ÖÖ»Ö−Ö �úÖê 
�Ö×ŸÖ ×´Ö»Öê�Öß … 

 
12  ÃÖ³Öß ´ÖÓ¡ÖÖ»ÖµÖ/×¾Ö³ÖÖ�Ö †Ö×¤ü ØÆü¤üß � êú ¯ÖÏµÖÖê�Ö �úÖê ²ÖœüÍÖ¾ÖÖ ¤êü−Öê � êú ×»Ö‹ “Ö»ÖÖ‡Ô �Ö‡Ô ×¾Ö×³Ö®Ö ¯ÖÏÖêŸÃÖÖÆü−Ö 

µÖÖê•Ö−ÖÖ†Öë �úÖ †¯Ö−Öê ÃÖÓ²Ö¨ü ‹¾ÖÓ †¬Öß−ÖÃ£Ö �úÖµÖÖÔ»ÖµÖÖë ´Öë ³Öß ¾µÖÖ¯Ö�ú ¯ÖÏ“ÖÖ¸ü-¯ÖÏÃÖÖ¸ü �ú ȩ̈ü ŸÖÖ×�ú †×¬Ö�ú 
ÃÖê †×¬Ö�ú †×¬Ö�úÖ¸üß/�ú´ÖÔ“ÖÖ¸üß ‡−Ö µÖÖê•Ö−ÖÖ†Öë �úÖ »ÖÖ³Ö ˆšüÖ ÃÖ� ëú †Öî¸ü ÃÖ¸ü�úÖ¸üß �úÖ´Ö�úÖ•Ö ´Öë 
†×¬Ö�ú ÃÖê †×¬Öü�ú �úÖµÖÔ ØÆü¤üß ´Öë ÆüÖê … 

 
13  ×ŸÖ´ÖÖÆüß ¯ÖÏ�Ö×ŸÖ ×¸ü¯ÖÖê™Ôü ÃÖÓ²ÖÓ¬Öß ÃÖæ“Ö−ÖÖ ×−Ö¬ÖÖÔ×¸üŸÖ ¯ÖÏÖê±úÖ´ÖÖÔ ´Öë ‡Ô-´Öê»Ö «üÖ¸üÖ ¯ÖÏŸµÖêê�ú ×ŸÖ´ÖÖÆüß �úß ÃÖ´ÖÖÛ¯ŸÖ 

� êú †�Ö»Öê ´ÖÖÆü �úß 15 ŸÖÖ¸üß�Ö ŸÖ�ú ¸üÖ•Ö³ÖÖÂÖÖ ×¾Ö³ÖÖ�Ö �úÖê ˆ¯Ö»Ö²¬Ö �ú¸üÖ ¤üß •ÖÖ‹ … ÆüÃŸÖÖ�Ö×¸üŸÖ 
¯ÖÏ×ŸÖ †»Ö�Ö ÃÖê ³Öê•Öß •ÖÖ‹ … 

 
14  ÃÖ¸ü�úÖ¸ü �úß ¸üÖ•Ö³ÖÖÂÖÖ −Öß×ŸÖ � ê ¯ÖÏ×ŸÖ †×¬Ö�úÖ×¸üµÖÖÓê/�ú´ÖÔ“ÖÖ×¸üµÖÖë �úÖê ÃÖã�ÖÏÖÆüß ²Ö−ÖÖ−Öê �úß ¥üÛÂ™ü ÃÖê µÖÆü 

†Ö¾Ö¿µÖ�ú Æîü ×�ú ÃÖ¸ü�úÖ¸üß �úÖ´Ö�úÖ•Ö ´Öë ¸üÖ•Ö³ÖÖÂÖÖ ØÆü¤üß � êú �úÖµÖÔÖ−¾ÖµÖ−Ö ´Öë Æãü‡Ô ¯ÖÏ�Ö×ŸÖ �úß ÃÖ´Öß�ÖÖ 
�úÖê ´ÖÖ¡Ö ¸üÖ•Ö³ÖÖÂÖÖ �úÖµÖÖÔ−¾ÖµÖ−Ö ÃÖ×´Ö×ŸÖ �úß ²Öîšü�úÖë ŸÖ�ú Æüß  ÃÖß×´ÖŸÖ  −Ö ¸ü�ÖÖ •ÖÖ‹ …  ‡ÃÖ ÃÖÓ²ÖÓ¬Ö ´Öë 
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15. The Officers/employees handling Hindi work including training and workshops should 
also be provided good and sufficient space to sit in the office to facilitate them to 
discharge their duties properly.  

 
16   Ministries/Departments/Offices etc. should regularly nominate their employees to the 

different training programmes of the Department of Official Language and direct 
them to be present in the classes regularly, to take training with sincerity and sit in 
the examination. Any instance of discontinuing training or not writing the 
examination should be severely dealt with. 

 
17  Translators should be provided with help literature, standard dictionaries (Hindi 

English, English-Hindi) and other technical glossaries, so that they may use them in 
their translation work. 

 
18.  All the Ministries/departments/Offices etc. should make available the facility of 

computer for the use of "Leela Hindi Prabodh. Praveen and Pragya" software etc. 
for the benefit of the officers/employees nominated for training in Hindi. 

 
19  All the Ministries/Department/Offices etc. should encourage original book writing in 

Hindi on subjects concerning their responsibilities and take necessary steps to enrich 
their departmental glossaries. 

 
20 All the Ministries/Departments/Offices etc. should direct all their training institutes to 

make provision of training in Rajbhasha Hindi at the same level as at the Lal Bahadur 
Shastri National Academy of Administration and generate necessary literature on their 
subjects so that after training the officers/employees should be able to do their work 
in Rajbhasha Hindi easily. 

 
21 Ministries/Departments/Offices etc are bringing out Hindi magazines with a view to 

create an atmosphere for working in Hindi in their respective Offices. Mainly articles 
related to the main functions of the office and the Official Language Hindi should be 
included in these magazines. 

 
22. The meeting of the Town Official Language Implementation Committees be attended 

by the Administrative Heads or the member Offices Compulsorily. 
 
23. Consolidated compliance report, regarding the Annual Programme 2008-09, may be 

sent to the Department of official Language by all the Ministries/Deptts., in respect of 
all their attached/subordinate offices, latest by 31st May, 2009. 
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 ´ÖÖ−Öß™üØ¸ü�Ö �úÖê †Öî ü̧ †×¬Ö�ú ¯ÖÏ³ÖÖ¾Öß †Öî¸ü �úÖ¸ü�Ö¸ü ²Ö−ÖÖ−Öê � êú ×»Ö‹ µÖÆü •Öºþ¸üß Æîü ×�ú 
´ÖÓ¡ÖÖ»ÖµÖÖë/×¾Ö³ÖÖ�ÖÖë/�úÖµÖÖÔ»ÖµÖÖë � êú ¯ÖÏ¿ÖÖÃÖ×−Ö�ú ¯ÖÏ¬ÖÖ−ÖÖë «üÖ¸üÖ �úß •ÖÖ−Öê ¾ÖÖ»Öß ¯ÖÏŸµÖê�ú ²Öîšü�ú ´Öë ‡ÃÖ ¯Ö¸ü 
×−ÖµÖ×´ÖŸÖ ºþ¯Ö ÃÖê ×¾ÖÃŸÖéŸÖ “Ö“ÖÖÔ �úß •ÖÖ‹ †Öî¸ü ‡ÃÖê �úÖµÖÔÃÖæ“Öß �úß ‹�ú Ã£ÖÖµÖß ´Ö¤ü �êú ºþ¯Ö ´Öë ¿ÖÖ×´Ö»Ö 
×�úµÖÖ •ÖÖ‹ … 

 
15. ¯ÖÏ×¿Ö�Ö�Ö †Öî¸ü �úÖµÖÔ¿ÖÖ»ÖÖ†Öë ÃÖ×ÆüŸÖ ¸üÖ•Ö³ÖÖÂÖÖ ØÆü¤üß ÃÖÓ²ÖÓ¬Öß �úÖµÖÔ �ú ü̧ ü̧Æêü †×¬Öü�úÖ×¸üµÖÖë/ �ú´ÖÔ“ÖÖ×¸üµÖÖë 

�úÖê �úÖµÖÖÔ»ÖµÖ ´Öë ²Öîšü−Öê �êú ×»Ö‹ †“”ûÖ ¾Ö ÃÖ´Öã×“ÖŸÖ Ã£ÖÖ−Ö ³Öß ˆ¯Ö»Ö²¬Ö �ú¸üÖµÖÖ •ÖÖ‹ ŸÖÖ×�ú ¾Öê †¯Ö−Öê 
¤üÖ×µÖŸ¾ÖÖë �úÖ ×−Ö¾ÖÖÔÆü šüß�ú ŸÖ¸üÆü ÃÖê �ú¸ü ÃÖ� êú … 

 
16. ¸üÖ•Ö³ÖÖÂÖÖ ×¾Ö³ÖÖ�Ö «üÖ¸üÖ “Ö»ÖÖ‹ •ÖÖ ¸üÆêü ×¾Ö×³Ö®Ö ¯ÖÏ×¿Ö�Ö�Ö �úÖµÖÔ�Îú´ÖÖë ´Öë ´ÖÓ¡ÖÖ»ÖµÖ/×¾Ö³ÖÖ�Ö/�úÖµÖÖÔ»ÖµÖ †Ö×¤ü 

×−ÖµÖ×´ÖŸÖ ºþ¯Ö ÃÖê †¯Ö−Öê �ú´ÖÔ“ÖÖ×¸üµÖÖë �úÖê −ÖÖ×´ÖŸÖ �ú¸ëü †Öî¸ü −ÖÖ×´ÖŸÖ �ú´ÖÔ“ÖÖ×¸üµÖÖë �úÖê ×−Ö¤êü¿Ö ¤ëü ×�ú ¾Öê 
×−ÖµÖ×´ÖŸÖ ºþ¯Ö ÃÖê �ú�ÖÖ†Öë ´Öë ˆ¯ÖÛÃ£ÖŸÖ ¸üÆëü, ¯Öæ¸üß ŸÖŸ¯Ö¸üŸÖÖ ÃÖê ¯ÖÏ×¿Ö�Ö�Ö ¯ÖÏÖ¯ŸÖ �ú¸ëü ŸÖ£ÖÖ ¯Ö¸üß�ÖÖ†Öë ´Öë 
²Öîšëü … ¯ÖÏ×¿Ö�Ö�Ö �úüÖê ²Öß“Ö ´Öë ”ûÖê›ü−Öê ŸÖ£ÖÖ −Ö ²Öîšü−Öê ¾ÖÖ»Öê ´ÖÖ´Ö»ÖÖë �úÖê �ú›ÍüüÖ‡Ô ÃÖê ×−Ö¯Ö™üÖ •ÖÖ‹ …û 

 
17  †−Öã¾ÖÖ¤ü�úÖë �úÖê ÃÖÆüÖµÖ�ú ÃÖÖ×ÆüŸµÖ ´ÖÖ−Ö�ú ¿Ö²¤ü�úÖê¿Ö (†Ó�ÖÏê•Öß-ØÆü¤üß ¾Ö ØÆü¤üß-†Ó�ÖÏê•Öß) ŸÖ£ÖÖ †−µÖ 

ŸÖ�ú−Öß�úß ¿Ö²¤üÖ¾Ö×»ÖµÖÖÓ ˆ¯Ö»Ö²¬Ö �ú¸üÖ‡Ô •ÖÖ‹Ó ŸÖÖ×�ú ¾Öê †−Öã¾ÖÖ¤ü �úÖµÖÔ ´Öë ‡−Ö�úÖ ˆ¯ÖµÖÖê�Ö �ú ȩ̈ü…  
 
18. ÃÖ³Öß ´ÖÓ¡ÖÖ»ÖµÖ/×¾Ö³ÖÖ�Ö/�úÖµÖÖÔ»ÖµÖ †Ö×¤ü ØÆü¤üß ´Öë ¯ÖÏ×¿Ö�Ö�Ö � êú ×»Ö‹ −ÖÖ×´ÖŸÖ †×¬Ö�úÖ×¸üµÖÖë/ �ú´ÖÔ“ÖÖ×¸üµÖÖë � êú 

»ÖÖ³Ö � êú ×»Ö‹ "»Öß»ÖÖ-ØÆü¤üß ¯ÖÏ²ÖÖê¬Ö,¯ÖÏ¾Öß�Ö ¾Ö ¯ÖÏÖ–Ö" †Ö×¤ü ÃÖÖò°™ü¾ÖêµÖ¸ü � êú ˆ¯ÖµÖÖê�Ö � êú ×»Ö‹ � Óú¯µÖæ™ü¸ü �úß 
ÃÖã×¾Ö¬ÖÖ ˆ¯Ö»Ö²¬Ö �ú¸ü¾ÖÖ‹Ó … 

 
19  ÃÖ³Öß ´ÖÓ¡ÖÖ»ÖµÖ/×¾Ö³ÖÖ�Ö/�úÖµÖÖÔ»ÖµÖ †Ö×¤ü †¯Ö−Öê-†¯Ö−Öê ¤üÖ×µÖŸ¾ÖÖë ÃÖê ÃÖÓ²Ö×¬ÖŸÖ ×¾ÖÂÖµÖÖë ¯Ö¸ü ØÆü¤üß ´Öë ´ÖÖî×»Ö�ú 

¯ÖãÃŸÖ�ú-»Öê�Ö−Ö �úÖê ¯ÖÏÖêŸÃÖÖ×ÆüŸÖ �ú¸ü−Öê ŸÖ£ÖÖ †¯Ö−Öê ×¾ÖÂÖµÖÖë ÃÖê ÃÖÓ²ÖÓ×¬ÖŸÖ ¿Ö²¤ü ³ÖÓ›üÖ¸ü �úÖê ÃÖ´Öé¨ü �ú¸ü−Öê � êú 
×»Ö‹ †Ö¾Ö¿µÖ�ú �ú¤ü´Ö ˆšüÖ‹Ó… 

 
20.  ÃÖ³Öß ´ÖÓ¡ÖÖ»ÖµÖ/×¾Ö³ÖÖ�Ö/�úÖµÖÖÔ»ÖµÖ †Ö×¤ü †¯Ö−Öê � ëú×¦üµÖ ÃÖê¾ÖÖ†Öê � êú ¯ÖÏ×¿Ö�Ö�Ö ÃÖÓÃ£ÖÖ−ÖÖë ´Öë ¯ÖÏ×¿Ö�Ö�Ö �úß  

¾µÖ¾ÖÃ£ÖÖ ˆÃÖß ÃŸÖ¸ü ¯Ö¸ü �ú¸ëü ×•ÖÃÖ ÃŸÖ¸ü ¯Ö¸ü »ÖÖ»Ö ²ÖÆüÖ¤ãü¸ü ¿ÖÖÃ¡Öß ¸üÖÂ™ÒüüßµÖ ¯ÖÏ¿ÖÖÃÖ−Ö †�úÖ¤ü´Öß ´Öë 
�ú¸üÖ‡Ô •ÖÖŸÖß Æîü †Öî¸ü †¯Ö−Öê ×¾ÖÂÖµÖÖë ÃÖê ÃÖÓ²Ö×¬ÖŸÖ ÃÖÖ×ÆüŸµÖ �úÖ ÃÖé•Ö−Ö �ú¸ü¾ÖÖ‹Ó ×•ÖÃÖÃÖê ¯ÖÏ×¿Ö�Ö�Ö � êú ²ÖÖ¤ü 
†×¬Ö�úÖ¸üß †¯Ö−Öê �úÖ´Ö�úÖ•Ö ÃÖã×¾Ö¬ÖÖ−ÖãÃÖÖ¸ü ¸üÖ•Ö³ÖÖÂÖÖ  ØÆü¤üß ´Öë �ú ü̧ ÃÖ� Óêú … 

 
21  ÃÖ³Öß ´ÖÓ¡ÖÖ»ÖµÖ/×¾Ö³ÖÖ�Ö/�úÖµÖÖÔ»ÖµÖ/ÃÖÓÃ£ÖÖ−Ö †Ö×¤ü †¯Ö−Öê �úÖµÖÖÔ»ÖµÖ ´Öë ×Æü¤üß ´Öë �úÖµÖÔ �úÖ ´ÖÖÆüÖî»Ö ŸÖîµÖÖ¸ 

�ú¸ü−Öê � êú ×»Ö‹ ØÆü¤üß ¯Ö×¡Ö�úÖ†Öë �úÖ ¯ÖÏ�úÖ¿Ö−Ö �ú ü̧ ¸üÆêü Æïü … ‡−Ö ¯Ö×¡Ö�úÖ†Öë ´Öë ×¾Ö¿ÖêÂÖ�ú ü̧ ˆŒŸÖ 
�úÖµÖÖÔ»ÖµÖ � êú ÃÖÖ´ÖÖ−µÖ �úÖµÖÖì ŸÖ£ÖÖ ¸Öü•Ö³ÖÖÂÖÖ ØÆü¤üß ÃÖê ÃÖÓ²ÖÓ×¬ÖŸÖ †Ö»Öê�Ö ¯ÖÏ�úÖ×¿ÖŸÖ ×�úµÖê •ÖÖ‹Ó …ü 

 
22  −Ö�Ö¸ü ¸üÖ•Ö³ÖÖÂÖÖ �úÖµÖÖÔ−¾ÖµÖ−Ö ÃÖ×´Ö×ŸÖµÖÖë �úß ”û´ÖÖÆüß ²Öîšü�úÖë ´Öë ÃÖ¤üÃµÖ �úÖµÖÖÔ»ÖµÖ � êú ¯ÖÏ¿ÖÖÃÖ×−Ö�ú ¯ÖÏ´Öã�Ö 

†×−Ö¾ÖÖµÖÔ ºþ¯Ö ÃÖê ³ÖÖ�Ö »Öë … 
 
23.  ÃÖ³Öß ´ÖÓ¡ÖÖ»ÖµÖ/×¾Ö³ÖÖ�Ö †¯Ö−Öê ÃÖÓ²Ö¨ü/†¬Öß−ÖÃ£Ö �úÖµÖÖÔ»ÖµÖÖë � êú ²ÖÖ¸êü ´Öë ¾ÖÂÖÔ 2008-2009 �êú ¾ÖÖÙÂÖ�ú 

�úÖµÖÔ�Îú´Ö ÃÖê ÃÖÓ²Ö×¬ÖŸÖ ÃÖ´Öê×�úŸÖ †−Öã̄ ÖÖ»Ö−Ö ×¸ü¯ÖÖê™Ôü ¸üÖ•Ö³ÖÖÂÖÖ ×¾Ö³ÖÖ�Ö �úÖê 31 ´Ö‡Ô, 2009 ŸÖ�ú 
×³Ö•Ö¾ÖÖ−ÖÖ ÃÖã×−ÖÛ¿“ÖŸÖ �ú¸Óêüü …   
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†ÓŸÖ×¸ü�Ö ˆ¯ÖµÖÖê�Ö �ë ¦, †Æü´Ö¤üÖ²ÖÖ¤ 

ü 

¾ÖÖ×ÂÖÔ�ú �úÖµÖÔ�Îú´Ö 
´ÖÓ¡ÖÖ»ÖµÖÖë / ×¾Ö³ÖÖ�ÖÖë †Öî¸ü ˆ−Ö� êú ÃÖÓ́ ²Ö¨ü / †¬Öß−ÖÃ£Ö �úÖµÖÖÔ»ÖµÖÖë ‹¾ÖÓ � êú−¦ü ÃÖ¸ü�úÖ¸ü � êú ×−Ö�Ö´ÖÖë, ˆ¯Ö�Îú´ÖÖë,  

²Öï�úÖë †Ö×¤ü ´Öë ¸üÖ•Ö³ÖÖÂÖÖ −Öß×ŸÖ � êú �úÖµÖÖÔ−¾ÖµÖ−Ö ÆêüŸÖã 2008-2009 � êú ×»Ö‹ ×−Ö¬ÖÖÔ×¸üŸÖ »Ö�µÖ 
ÃÖÓ �úÖµÖÔ ×¾Ö¾Ö¸ü�Ö �ú �Öê¡Ö �Ö �Öê¡Ö �Ö �Öê¡Ö 

�ú �Öê¡Ö ÃÖê �ú �Öê¡Ö �úÖê     100% �Ö �Öê¡Ö ÃÖê �ú �Öê¡Ö �úÖê 90% �Ö �Öê¡Ö ÃÖê �ú �Öê¡Ö �úÖê  55% 
�ú �Öê¡Ö ÃÖê �Ö �Öê¡Ö �úÖê       100% �Ö �Öê¡Ö ÃÖê �Ö �Öê¡Ö �úÖê     90% �Ö �Öê¡Ö ÃÖê �Ö �Öê¡Ö �úÖê        55% 
�ú �Öê¡Ö ÃÖê �Ö �Öê¡Ö �úÖê        65% �Ö �Öê¡Ö ÃÖê �Ö �Öê¡Ö �úÖê      55% �Ö �Öê¡Ö ÃÖê �Ö �Öê¡Ö �úÖê          55% 

1. ØÆü¤üß ´Öë ¯ÖÏ¾ÖÙŸÖŸÖ ¯Ö¡ÖÖ“ÖÖ¸ü (ŸÖÖ¸ü, ²ÖêŸÖÖ¸ü, ™êü»ÖêŒÃÖ  
±îúŒÃÖ, †Ö ȩ̂ü�Ö †Ö×¤ ÃÖ×ÆüŸÖ) 
 

�ú �Öê¡Ö ÃÖê �ú ¾Ö �Ö �Öê¡Ö � êú 
¸üÖ•µÖ/ÃÖÓ‘Ö ¸üÖ•µÖ �Öê¡Ö � êú 
�úÖµÖÖÔ»ÖµÖ/¾µÖÛŒŸÖ 

100% �Ö �Öê¡Ö ÃÖê �ú ¾Ö �Ö �Öê¡Ö 
� êú ¸üÖ•µÖ/ÃÖÓ‘Ö ¸üÖ•µÖ �Öê¡Ö 
� êú �úÖµÖÖÔ»ÖµÖ/¾µÖÛŒŸÖ 

100% �Ö �Öê¡Ö ÃÖê �ú ¾Ö �Ö �Öê¡Ö � êú 
¸üÖ•µÖ/ÃÖÓ‘Ö ¸üÖ•µÖ �Öê¡Ö � êú 
�úÖµÖÖÔ»ÖµÖ/¾µÖÛŒŸÖ 

85% 

2. ØÆ¤üß ´Öë ¯ÖÏÖ¯ŸÖ ¯Ö¡ÖÖë �úÖ ˆ¢Ö¸ü ØÆü¤üß ´Öë ×¤üµÖÖ •ÖÖ−ÖÖ 100% 100% 100% 
3. ØÆü¤üß ´Öë ×™ü¯¯Ö�Ö 75 % 50 % 30 % 
4. ØÆü¤üß ™Óü�ú�ú, †Ö¿Öã×»Ö×¯Ö�ú �úß ³ÖŸÖá   100 % 100 % 50 % 
5. ØÆü¤üß ´Öë ×›üŒ™êü¿Ö−Ö 20% 20%  20% 
6. ¤êü¾Ö−ÖÖ�Ö¸üß ™üÖ‡¯Ö¸üÖ‡™ü¸ü �úß �Ö¸üß¤ü 100% 50 % 50 % 
7. ØÆü¤üß ¯ÖÏ×¿Ö�Ö�Ö (³ÖÖÂÖÖ, ™Óü�ú�Ö, †Ö¿Öã×»Ö×¯Ö) 100 % 100% 100% 

8. ×«ü³ÖÖÂÖß ¯ÖÏ×¿Ö�Ö�Ö ÃÖÖ´Ö�ÖÏß ŸÖîµÖÖ¸ü �ú¸ü−ÖÖ 100% 
 

100% 100% 

9. ØÆü¤üß ‡Ô-²Öã�ú ÃÖ×ÆüŸÖ ØÆü¤üß ¯ÖãÃŸÖ�úÖë †Ö×¤ü •Ö−ÖÔ»Ö 
†Öî¸ü ´ÖÖ−Ö�ú ÃÖÓ¤ü³ÖÔ �ÖÏÓ£ÖÖë �úÖê ”ûÖê›Íü�ú¸ü,†Ö×¤ü �úß 
�Ö¸üß¤ü ¯Ö¸ü ¯ÖãÃŸÖ�úÖ»ÖµÖ �êú ×»Ö‹ ˆ¯Ö»Ö²¬Ö �ãú»Ö 
†−Öã¤üÖ−Ö �úÖ ´Öë ÃÖê �Ö“ÖÔ �úÖ ¯ÖÏ×ŸÖ¿ÖŸÖ 

50 % 50 % 50 % 

10. �Óú¯µÖæ™ü¸ü ÃÖ×ÆüŸÖ ÃÖ³Öß ‡»ÖêŒ™ÒüÖ×−Ö�ú ˆ¯Ö�ú¸ü�ÖÖë �úß 
×«ü³ÖÖÂÖß ºþ¯Ö ´Öë �Ö¸üß¤ü 

100 % 100 % 100 % 

11. ¾Öî²ÖÃÖÖ‡™ü  100 % (×«ü³ÖÖÂÖß) 100 %(×«ü³ÖÖÂÖß) 100 %(×«ü³ÖÖÂÖß) 

12. −ÖÖ�Ö×¸ü�ú “ÖÖ™Ôü¸ü ŸÖ£ÖÖ •Ö−Ö ÃÖæ“Ö−ÖÖ ²ÖÖê›üÖí †Ö×¤ü �úÖ 
¯ÖÏ¤ü¿ÖÔ−Ö 

100 % (×«ü³ÖÖÂÖß) 100 %(×«ü³ÖÖÂÖß) 100 %(×«ü³ÖÖÂÖß) 

´ÖÓ¡ÖÖ»ÖµÖÖë/×¾Ö³ÖÖ�ÖÖë «üÖ¸üÖ ×¤ü»»Öß ÃÖê ²ÖÖÆü¸ü ÛÃ£ÖŸÖ 
�úÖµÖÖÔ»ÖµÖÖë �úÖ ×−Ö¸üß�Ö�ÖÌ (�úÖµÖÖÔ»ÖµÖÖë �úÖ ¯ÖÏ×ŸÖ¿ÖŸÖ) 

25 %(−µÖæ−ÖŸÖ´Ö) 25 %(−µÖæ−ÖŸÖ´Ö) 25 %(−µÖæ−ÖŸÖ´Ö) 

´Öã�µÖÖ»ÖµÖ ´Öë ÛÃ£ÖŸÖ †−Öã³ÖÖ�ÖÖë �úÖ ×−Ö¸üß�Ö�Ö  
¯ÖÏ×ŸÖ¿ÖŸÖ 25 %(−µÖæ−ÖŸÖ´Ö) 25 %(−µÖæ−ÖŸÖ´Ö) 25 %(−µÖæ−ÖŸÖ´Ö) 

13. 

×¾Ö¤êü¿Ö ´Öë ÛÃ£ÖŸÖ � ëú¦ü ÃÖ¸ü�úÖ¸ü �êú Ã¾ÖÖ×´ÖŸ¾Ö ‹¾ÖÓ 
×−ÖµÖÓ¡Ö�Ö � êú �úÖµÖÖÔ»ÖµÖÖë/ˆ¯Ö�Îú´ÖÖë �úÖ ÃÖÓ²ÖÓ×¬ÖŸÖ 
†×¬Ö�úÖ×¸üµÖÖë ŸÖ£ÖÖ ¸üÖ•Öü³ÖÖÂÖÖ ×¾Ö³ÖÖ�Ö �êú 
†×¬Ö�úÖ×¸üµÖÖë  «üÖ¸üÖ ÃÖÓµÖãŒŸÖ ×−Ö¸üß�Ö�Ö 

¾ÖÂÖÔ ´Öë �ú´Ö ÃÖê �ú´Ö “ÖÖ¸ü ×−Ö¸üß�Ö�Ö 

14. ¸üÖ•Ö³ÖÖÂÖÖ ÃÖÓ²ÖÓ¬Öß ²Öîšü�ëú  
(�ú) ØÆü¤üß ÃÖ»ÖÖÆü�úÖ¸ü ÃÖ×´Ö×ŸÖ 
(�Ö) −Ö�Ö¸ü ¸üÖ. ³ÖÖ. �úÖµÖÖÔ−¾ÖµÖ−Ö ÃÖ×´Ö×ŸÖ 
(�Ö)¸üÖ•Ö³ÖÖÂÖÖ�úÖµÖÖÔ−¾ÖµÖ−Ö ÃÖ×´Ö×ŸÖ 

 
¾ÖÂÖÔ ´Öë 2 ²Öîšü� ëú (−µÖæ−ÖŸÖ´Ö) 

¾ÖÂÖÔ ´Öë 2 ²Öîšü� ëú (¯ÖÏ×ŸÖ ”û´ÖÖÆüß ‹�ú ²Öîšü�ú) 
¾ÖÂÖÔ ´Öë 4 ²Öîšü� ëú (¯ÖÏ×ŸÖ ×ŸÖ´ÖÖÆüß ‹�ú ²Öîšü�ú) 

15. �úÖê›Íü, ´Öî−Öã†»Ö, ±úÖ´ÖÔ, ¯ÖÏ×�ÎúµÖÖ ÃÖÖ×ÆüŸµÖ �úÖ ØÆü¤üß 
†−Öã¾ÖÖ¤ü 

100 % 
 

16. ´ÖÓ¡ÖÖ»ÖµÖ/ ×¾Ö³ÖÖ�Ö �êú †−Öã³ÖÖ�Ö •ÖÆüÖÓ ÃÖÖ¸üÖ �úÖµÖÔ 
ØÆü¤üß ´Öë ÆüÖê 

−µÖæ−ÖŸÖ´Ö  †−Öã³ÖÖ�Ö (*20%) 
* µÖÆü ³Öß ÃÖã×−ÖÛ¿“ÖŸÖ ×�úµÖÖ •ÖÖ‹ ×�ú ¯ÖÆü»Öê ÃÖê ×−ÖÙ¤üÂ™ü ˆ−Ö −µÖæ−ÖŸÖ´Ö 8 †−Öã³ÖÖ�ÖÖë �úß ÃÖÓ�µÖÖ ´Öë 

�úÖê‡Ô �ú´Öß −Ö †Ö‹, •ÖÆüÖÓ ÃÖÖ¸üÖ �úÖ´Ö ØÆü¤üß ´Öë ×�úµÖÖ •ÖÖ−ÖÖ Æîü … 
 

 
¸ü�ÖÖ ´ÖÓ¡ÖÖ»ÖµÖ �úß µÖæ×−Ö™üÖë �êú ×»Ö‹ ØÆü¤üß ¯Ö¡ÖÖ“ÖÖ¸ü �úÖ »Ö�µÖ (�ú, �Ö, �Ö ŸÖß−ÖÖë �Öê¡ÖÖë � êú ×»Ö‹) 

(�ú) ŸÖß−ÖÖë ÃÖî−µÖ ´Öã�µÖÖ»ÖµÖÖë ÃÖê  ¸ü�ÖÖ ´ÖÓ¡ÖÖ»ÖµÖ ‹¾ÖÓ ¤æüÃÖ ȩ̂ü ´ÖÓ¡ÖÖ»ÖµÖ � êú ÃÖÖ£Ö ¯Ö¡ÖÖ“ÖÖ¸ü 100 % 
(�Ö) £Ö»Ö ÃÖê−ÖÖ ´Öã�µÖÖ»ÖµÖ ŸÖ£ÖÖ ÃÖê−ÖÖ � êú �´ÖÖÓ›ü �úÖµÖÖÔ»ÖµÖÖë � êú ²Öß“Ö £Ö»Ö ÃÖê−ÖÖ � êú †−µÖ ÃÖ³Öß µÖæ×−Ö™üÖë ŸÖ£ÖÖ 

�ú´ÖÖÓ›ü �úÖµÖÖÔ»ÖµÖÖë � êú ²Öß“Ö ÃÖ´ÖÃŸÖ ¯Ö¡ÖÖ“ÖÖ¸ü 
85  % 

(�Ö) −ÖÖî ÃÖê−ÖÖ ŸÖ£ÖÖ ¾ÖÖµÖãÃÖê−ÖÖ � êú ´Öã�µÖÖ»ÖµÖÖë †Öî¸ü �ú´ÖÖ−Öü �úÖµÖÖÔ»ÖµÖÖë � êú ²Öß“Ö ŸÖ£ÖÖ ‡−Ö ÃÖê−ÖÖ†Öë �úß †−µÖ 
ÃÖ³Öß µÖæ×−Ö™üÖë ŸÖ£ÖÖ �ú´ÖÖ−Öü �úÖµÖÖÔ»ÖµÖÖë � êú ²Öß“Ö ¯Ö¡ÖÖ“ÖÖ¸ü 

80 % 

−ÖÖê™ü : 1. ˆ¯ÖµÖãÔŒŸÖ »Ö�µÖ ŸÖß−ÖÖë ÃÖê−ÖÖ†Öë � êú ˆ−Ö �úÖµÖÖÔ»ÖµÖÖë ¯Ö¸ü »ÖÖ�Öæ ÆüÖë�Öê ×•Ö−Ö´Öë ´Öã�µÖŸÖ„ ÃÖê−ÖÖ ŸÖ£ÖÖ †−µÖ ï̧ü�úÖë � êú †×¬Ö�úÖ¸üß �úÖµÖÔ̧ üŸÖ ÆüÖêŸÖê Æïü I 
                            2. ¿ÖêÂÖ ¯Ö¡Ö-¾µÖ¾ÖÆüÖ¸ü †Öî¸ü �úÖµÖÔ�Îú´Ö �úß †−µÖ ´Ö¤üÖë � êú »Ö�µÖ ¾ÖÆüß ÆüÖë�Öê •ÖÖê ‡ÃÖ �úÖµÖÔ�Îú´Ö ´Öë ×−Ö¬ÖÖÔ×¸üŸÖ Æïü … 

×¾Ö¤êü¿ÖÖêÓ ´Öë ÛÃ£ÖŸÖ ³ÖÖ¸üŸÖßµÖ �úÖµÖÖÔ»ÖµÖÖë � êú ×»Ö‹ �úÖµÖÔ�Îú´Ö 
(�ú) ØÆü¤üß ´Öë ¯Ö¡ÖÖ“ÖÖ¸ü 30 % 
(�Ö) ¾ÖÂÖÔ � êú ¤üÖî¸üÖ−Ö †ÖµÖÖê×•ÖŸÖ �úß •ÖÖ−Öê ¾ÖÖ»Öß  −Ö.¸üÖ.�úÖ.ÃÖ. �úß ²Öîšü�úÖë �úß ÃÖÓ�µÖÖ ¾ÖÂÖÔ ´Öë 02 ²Öîšü� ëú (¯ÖÏ×ŸÖ ”û´ÖÖÆüß ´Öë �ú´Ö ÃÖê �ú´Ö ‹�ú ²Öîšü�ú) 
(�Ö) ¤êü¾Ö−ÖÖ�Ö¸üß ™üÖ‡¯Ö¸üÖ‡™ü¸ü/‡»ÖêŒ™ÒüÖ×−Ö�ú ™üÖ‡¯Ö¸üÖ‡™ü¸ü (ØÆü¤üß -†Ó�ÖÏê•Öß) / ØÆü¤üß ÃÖÖ°™ü¾ÖêµÖ¸ü 100% 
(‘Ö) ØÆü¤üß ™Óü�ú�ú / †Ö¿Öã×»Ö×¯Ö�ú ¯ÖÏŸµÖê�ú �úÖµÖÖÔ»ÖµÖ ´Öë �ú´Ö ÃÖê �ú´Ö ‹�ú 
(›.) ¤ãü³ÖÖ×ÂÖµÖÖë �úß ¾µÖ¾ÖÃ£ÖÖ ¯ÖÏŸµÖê�ú ×´Ö¿Ö−Ö/¤æüŸÖÖ¾ÖÖÃÖ ´Öë Ã£ÖÖ−ÖßµÖ ³ÖÖÂÖÖ ÃÖê ØÆü¤üß ´Öë †Öî¸ü ØÆü¤üß ÃÖê Ã£ÖÖ−ÖßµÖ 

³ÖÖÂÖÖ ´Öë †−Öã¾ÖÖ¤ü � êú ×»Ö‹ ¤ãü³ÖÖ×ÂÖµÖê �úß ¾µÖ¾ÖÃ£ÖÖ �ú¸üÖ »Öß •ÖÖ‹… 
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†ÓŸÖ×¸ü�Ö ˆ¯ÖµÖÖê�Ö �ë ¦, †Æü´Ö¤üÖ²ÖÖ¤ 

ü 

TARGETS FOR 2008-2009 FOR THE IMPLEMENTATION OF OFFICIAL LANGUAGE POLICY IN MINISTRIES/ DEPARTMENTS & 
THEIR ATTACHED/ SUB-ORDINATE OFFICES & CORPORATIONS/UNDERTAKINGS/BANKS ETC. OF CENTRAL GOVERNMENT. 

 

No DETAILS OF WORKS A REGION B REGION C REGION  
From A to A 100% From B to A 90% From C to A 55% 
From A to B 100% From B to B 90% From C to B 55% 
From A to C 65% From B to C 55% From C to C 55% 

1) Originating Correspondence in Hindi 
(Including Telegram, Wireless, Telex, 
Fax, Drawings E-mail etc. 

From Region A  to 
Offices/individuals 
in States/UTs of A 
& B region 

100% From Region B to 
Offices/ individuals in 
States/ UTs of A & B 
region 

100
% 

From Region C to 
Offices/ individuals 
in States/UTs of A 
& B region 

85% 

2) Letters received in Hindi to be 
answered in Hindi 

 100%  100
% 

 100% 

3) Noting in Hindi  75%  50%  30% 
4) Recruitment of Hindi Typist &  

Stenographers  
 100%  100

% 
 50% 

5) Dictation in Hindi  20%  20%  20% 
6) Purchase of Devnagari Typewriters  100%  50%  50% 
7) Hindi Training (Language, Typing/ 

Stenography) 
 100% 

 
 100

% 
 100% 

8)  Preparing of Bilingual training 
Material  

 100%  100
% 

 100% 

9) Expenditure for the purchase of Hindi 
books, including Hindi e-books, out of 
the total Library grant, excluding 
journals and standard reference 
books 

 50%  50%  50% 

10) Purchase of all electronic 
equipments, including computers in 
bilingual form 

 100%  100
% 

 100% 

11) Website 100% (bilingual) 100% (bilingual 100% (bilingual 
12) Citizen Charter and display of Public 

interface information Board 
100% (bilingual) 100% (bilingual) 100% (bilingual) 

(i) Inspection by Ministries/ 
Departments / Offices located 
outside Delhi (% of Offices) 

25% (minimum) 25% (minimum) 25% (minimum) 

(ii) Inspections of sections at 
Headquarters 

25% (minimum) 25% (minimum) 25% (minimum) 

13) 

(iii) Joint inspections by the officers of 
the concerned Deptt. & those of the 
Deptt. of Official Languages of 
Foreign based Undertakings/Offices 
etc. owned or controlled by the 
Central Government 

At least four inspections in a year. 

Meetings regarding Official Language  
(A) Hindi Salahakar Samiti 02 meetings in a year (minimum) 
(B) Town Official Language 
Implementation 
Committee 

02 meetings in a year (one meeting every 6 months) 

14) 

(C) Official Language Implementation 
Committee 04 meetings in a year (one meeting every quarter) 

15) Translation of Codes, Manuals, 
Forms, Procedural literature 100% 

16) Sections of the Ministries/ 
Departments where entire work to be 
done in Hindi 

*20% (Minimum  Sections) 
*It may also be ensured that there should be no decrease in the earlier prescribed minimum 

number of 8 sections where entire work is to be done in Hindi. 
 

TARGETS OF HINDI CORRESPONDENCE FOR UNITS OF M/O DEFFENCE (FOR THREE REGIONS i.e. A,B, AND C) 
(A) Correspondence between the three Defence Headquarters & the Ministry of Defence & other Ministries. 100% 
(B) Correspondence between the Army Headquarters & Army Command Headquarters and the entire 

correspondence between all the units of the Army & the Command Offices. 85% 

(C) Correspondence between the Headquarters of the Navy & the Air force and their command Offices and the entire 
correspondence between these forces & all the Units & the Command Offices 80% 

 
Note-I: The above targets will be applicable to the offices of three services where mainly offices of the Forces and other ranks are employed. 
      II. The targets of the remaining correspondence & other items of the programme will be the same as fixed in this programme  

 PROGRAMME FOR FOREIGN BASED INDIAN OFFICES 
(A) Correspondence in Hindi 30% 
(B) No. of meetings of the Town Official Language Implementation 

Committee 
Two meetings in a year (at least one meeting in six months) 

(C) Devnagari Typewriters/Electronic Typewriters (Hindi-English)/Hindi 100% 
(D) Hindi Typist/Stenographer Minimum one in each office 
(E) Arrangement of Interpreters Arrangements of interpreters from local language in Hindi & vice-

versa should be made in every Mission/Embassy 
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